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EXACTOR SYSTEM :   PRODUCT OVERVIEW &  FEATURES  
The EXACTOR SYSTEM revolutionizes sales tax compliance by providing a next-generation, end-to-end solution for 
secure, reliable, and accurate sales tax record keeping and tax processing. 
 
The EXACTOR SYSTEM introduces to sales tax compliance the same high standards and ease of use typically associated 
with payroll taxes. 
 
This allows the merchant to focus on sales, while the EXACTOR SYSTEM deals with sales tax. 
 
The EXACTOR SYSTEM is a fully automated, comprehensive, end-to-end compliance system for sales and use taxes owed 
in all commercial environments.   
 
The application service provider (ASP)-based functions the EXACTOR SYSTEM provides cover all elements of compliance:  
 
ü Tax determination 

ü Full transaction life cycle tracking (including any changes made to a transaction such as credits, product returns, 
or exemptions) 

ü A comprehensive, verifiable, transactional audit trail 

ü Exemption certificate management 

ü Tax return preparation and filing 

ü Tax payments to required tax agencies 

By tracking a transaction throughout its entire life cycle, the EXACTOR SYSTEM is also used by merchants as a 
comprehensive tool for sales and use audit purposes. EXACTOR'S reliable, fully automated, audit trail creates a 
seamless, single source for these obligations.  
 
EXACTOR SYSTEM services are not limited to any single merchant size; all retailersτlarge, mid-sized or smallτcan 
significantly reduce the burden and costs of sales and use tax compliance with the use of the EXACTOR SYSTEM.   
 
Among of the most notable features is a seamless, wizard-driven integration that requires no software downloads or 
installation and no committed technical resources. Retailers don't need to buy, learn, integrate or maintain new 
software packages. Also, there is no need to retain IT teams to work on custom installation. Other features include: 
 
ü Full integration into ERP and financial systems. Transactions are reconciled to the general ledger, and not left 

hanging. This transaction reconciliation reduces costs associated with processing, and reduces liability typically 
associated with human induced error. The EXACTOR SYSTEM tracks transactional data by line item, including product 
(SKU); quantity; exemptions (if applicable); and exceptions (discounts, credits, product returns and charge-backs).  

ü Tax is determined by applying the highly accurate address and zip+4 methodologies, along with all relevant local 
rules, tax rates and product taxability matrixes.  

ü Complete tracking of transaction life cycle including transaction initiation, authorization, fulfillment, capture, 
credits, returns, exemptions, and any other changes made.   

ü Transactional audit trail provides a comprehensive audit solution and other compliance audits.  

ü Automation of labor-intensive manual processes.  

ü Modular system architecture allows quick adaptation and modification to accommodate new and changing 
requirements - regulatory and merchant.  

ü Fully redundant, highly secure, highly scalable system provides for a 7x24x365 up-time system, operating in a safe 
and secure commercial environment. System evaluated applying standards in compliance with NIST and ISO 
17799. 



Exactor Sales Tax Compliance  
Merchant Account User Guide 

 

©  201 6  EXACTOR SALES TAX COMPLIANCE SERVICES  PAGE 2 

Service Modules  

The EXACTOR SYSTEM, accessible through the EXACTOR Online Merchant Dashboard and EXACTOR Plug-ins that interface 

ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ ǳǎŜǊΩǎ ŦƛƴŀƴŎƛŀƭ ǎƻŦǘǿŀǊŜΣ Ŏƻƴǎƛǎǘǎ ƻŦ ŦƻǳǊ ƳŀƧƻǊ ǎƻŦǘǿŀǊŜ ŎƻƳǇƻƴŜƴǘǎΥ ExactOCalc, ExactOTrack, 

ExactOExempt, and ExactOFile. 
 

ExactOCalc 

Accurately determining the taxability of a sale is a complex process, stemming from the many questions and factors 
that affect the tax determination. These range from establishing the location of the transaction, the products and 
services being sold, and the parties involved in the transaction.  
 
All of this information is required to determine which of the more than 7,000 taxing authorities govern the 
transaction, which rules apply to the transaction, whether the given products are taxable and at what rate, and 
whether the consumer might possess an exemption that renders the entire transaction as tax exempt. This is no small 

task but the ExactOCalc module can do it all, with ease and efficiency and in real-time. 

ExactOTrack  

The life of a transaction does not begin and end with the placement of an order. Once a consumer makes a purchase, 
the transaction has just begun. Discrepancies and errors can result in costly out-of-pocket charges to the merchant. 

EXACTORΩS finely-tuned tracking system, ExactOTrack, identifies any and all changes made to a transaction, the 

timing of such change, by whom such change was made, and the reason for the change.  
 
All of this information is then coupled with the original transaction, ensuring the merchant prepares an accurate and 
reliable sales tax return - and, just as important, avoiding expensive and unnecessary expenses.   

ExactOExempt  

Managing exemptions is often the most difficult part of the sales tax process. While not a complicated task, 
exemption management can be extremely time-consuming. The last thing a sales person wants to do is stop a 
transaction in mid-stride to obtain an exemption certificate.  

The ExactOExempt module is designed to automate the process of creating, tracking and managing exemption 

certificates without impeding the flow of the transaction. The module enables uploading of exemption information in 
real time, either before or after transaction initiation, and provides for cross-referencing of an exemption certificate 
to multiple transactions.   

ExactOExempt can also be fully integrated into an online shopping cart so data can be uploaded in real time, as 

the transaction is being processed.   

ExactOFile 

Filing sales tax returns is a formidable task. It is not the technical, mechanical or physical aspects of filing, but rather 
the psychological aspect - knowing which returns need to be filed, to which states, and by when. In addition, the filing 
requirements differ from one filing period to the next. There is nothing consistent about the process. Limited 
resources and fragmented responsibilities often leave no one individual truly accountable.  

ExactOFile removes the struggle with this process by automatically importing data into the appropriate sales tax 

returns and files these returns electronically when due. The sales tax returns are stored and maintained on Exactor 
servers for easy retrieval.  
 
Merchants can rest easy knowing that their sales tax obligations are being handled in a timely fashion by a single point 
of contact. 
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PRODUCT ADVANTAGES  
ü Single solution to address all sales tax compliance needs 

ü Minimal cost of integration and implementation ς merchants do not have to buy, learn, integrate or maintain new 
and multiple software packages 

ü Automation of manual processes 

ü Potential tax exposure reduced 

ü System evaluated applying standards in compliance with NIST and ISO 17799 

ü Real time, fully automated reporting & filing system 
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ONLINE MERCHANT DASHBOARD :   OVERVIEW  
Merchants can manage their entire account via this easy to use, intuitive, on-line website.  The merchant can: 

ü View transaction activity in real time 

ü Add users 

ü Restrict users 

ü Add products  

ü Add merchant locations 

ü Generate reports 

ü Perform any administrative function in an intuitive and readily accessible safe environment  

The following overview shows how each major component works to significantly reduce the burden and costs of sales 
and use tax compliance.  
 
Following the overview, the remainder of this guide provides detail about each of the major components. Links are 
provided from the overview section of each component to the corresponding chapter containing the details on that 
particular component; there are also links back to the overview. 
 
This User Guide takes the user through a step by step, detailed description of each menu option.  

Sign In Page  

Use a browser, such as Internet Explorer®, to access the internet. Go to https://merchant.exactor.com. 
 

 

https://merchant.exactor.com/
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Navigating The Online Merchant Dashboard  

To navigate, simply click the convenient links on the top toolbar.  The Account Summary page opens after the user 
logs into the account.  
 
The Exactor Summary Page link allows the user reviewing account information at a glance. After the user visits other 
links on the website, they can simply return to the Summary link by clicking on it. 
 

 

Account Management  

The Exactor Account Management link allows the user to complete administrative functions, enter user information, 
state filing information, product information, and define integration points and plug-ins. 
 

 

The Summary Tab allows the user to 
review account information at a 
glance including: 

¶ Last Login Date 

¶ Production Date 

¶ Tax Calculations 

¶ Sales Transactions 
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Account Manag ement: Nexus and Filing Information  

The Nexus Locations and Filing Information page under the Account Management menu allows the merchant to 
define the states in which a business has sales tax obligations. 
 

 

Enter Nexus Locations and Filing Information: 
 

 

 

 

 

To enter Nexus & Filing Information: 
 

1. Select the ñEdit Pageò box at the top 
of the screen. 

2. Type in the companyôs NAICS Code. 
A link is provided to their website. 

3. Select states where Nexus or other 
reporting obligations exist. 

4. Enter the companyôs state tax ID. 
5. Select the state-required filing 

frequency (monthly, quarterly, and 
annually). 
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Account Management: Product Mapping  

The Account Management drop-down menu allows a user to indicate the products the business sells and map to 
product specific tax rules. 
 

 

Exemption Management  

The Exactor Exemption Management link provides management services, data storage and an automated sales and 
use tax compliance process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

The Exemption Management tab 
provides management services, data 
storage, and complete automation of tasks 
associated with managing personal 
exemptions of customers.  
 
This provides the user with an automated 
process for creating, tracking, and 
managing exemption information and 
exemption certificates. 
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Calculate Taxes  

The Exactor  
 
 

 

 

 

 

 

 

 

 

 

 

Calculate Taxes link gives a user the ability to calculate taxes on an ad-hoc basis. 

 

Reports  

The Exactor Reports link provides real-time reporting capabilities and user controlled operations. 
 

The Calculate Taxes tab allows the user to do tax calculations, 
including:  

¶ perform single tax calculations on an ad-hoc basis 

¶ commit the ad-hoc calculations to be included in 
reports 

¶ request bulk transaction calculations by uploading 
files 

These tax calculation requests are not used for tax reporting. 
They are provided as a tool for better management and control 
of tax calculations 
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Filing  

The Exactor Filing link provides access to the filing process managed entirely by the Sales Tax Payment Service. 

 

Support  

The Reports link provides real-time 
reporting capabilities for transactions 
conducted in the system. 
 
The four report categories include: 

¶ Transaction Summary 

¶ VAT Summary 

¶ SKU Summary 

¶ Exemption Summary 

¶ Tax Calculation Requests 

¶ Committed Transactions. 

The Filing process is managed entirely 
through the Sales Tax Payment Service. 

 
Returns are generated as required, and filed 
on behalf of the merchant, to the extent 
requested. Tax payments are remitted with 
the tax returns. 
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The Exactor Support link provides access for Exactor customers to self-report and track issues as well as access to the 
latest Exactor User Guide. 

 
 
 
 

This link allows customers to send issues to Exactor support 
team and to track all submitted incidents. 
It also provides an access to the latest Exactor User Guide 
version. 
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ONLINE MERCHANT DASHBOARD -  SIGN I N  
 
Access to this website is password protected.  Administrators can create multiple users, and different users can have 
different permissions to access different parts of the website in order to perform different functions.   
 
All such permissions are created by 
unique user name and password 
combinations which can be created 
after log in.  

 
Information required to log in to an 
Exactor account includes: 
 
ü Account # ς The account 

number associated to the 
Merchant 

 
ü User Name 

 
ü Password 
 
 
 

NOTE: User name and passwords are case sensitive. The user must enter the user 

name and password exactly as entered at the time of set - up.  Otherwise, taxes will 

not be calculated, and an error message will be returned.  

 

If User inputs the wrong account # or User Name or Password the message below in red will 

appear.  
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EXACTOR SUMMARY PAGE  
After successful login, the Summary page is opened.  
 
The Summary page is broken down as follows: 
 

 
 
ü User (1) 

 
ü Account name (2) 

 
ü Function task bar (3), which includes quick tabs to Summary, Account Management, Exemption 

Management, Calculate Taxes, Reports, Filing, and Support. 
 
ü Account activity summary information (4) 

 

NOTE : More information about each of these functions is provide d in the following 

pages.  

 



Exactor Sales Tax Compliance  
Merchant Account User Guide 

 

©  201 6  EXACTOR SALES TAX COMPLIANCE SERVICES  PAGE 13  

EXACTOR ACCOUNT MANAGEMENT  
The Account Management menu enables the user to perform operations to manage and configure the account 
administrative information, such as changing passwords and editing a user profile.  
 
Most importantly, the Account Management menu includes links to the Nexus and Filing Information page, where the 
user must enter important state filing information, and Product Mapping to allow EXACTOR to know how each product 
or group of products is taxed based on the product type and location of the filing.  
 
Also from this screen, the user can access Integration Points information and download Plug-ins. 
 
ü Change Password 

 
ü Edit User Profile 

 
ü Manage Account 

 
ü Manage Users 

 
ü Nexus and Filing Information 

 
ü Product Mapping 

 
ü Integration Points and Plug-ins 

 
ü Schema API Validator 

 
The remainder of this chapter explains in detail each of these operations. 

Change Password  

The Change Password page allows the user to change their personal login password. 
 
To change a password, the user must do the following: 
 
ü Complete the following fields: 
 
Ą Current Password 

 
Ą New Password 

 
Ą Confirm New Password 

 
The password must be between 6 and 12 alpha-numeric 
characters 
 
ü Click the "SUBMIT" button, and assuming that the New Password and Confirm New Password fields match, the 

password is changed and the user is returned to the Summary home page.  
 
The new password change is effective immediately, and will be required for the next login.  A confirmation e-mail is 
sent, notifying the user of the password change. 
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Edit User Profile  

The Edit User Profile page allows the user to change their 
personal contact information.   
A UserID can be deactivated; however, it cannot be 
changed or deleted for auditing, control and security 
purposes.   
 
ü Enter updated personal contact information in the 

required fields. 
o  

ü Bulk Upload Password.  If enabled, this user will be 
allowed to upload transactions using the Bulk Upload 
feature (see below). 

 
ü /ƭƛŎƪ ǘƘŜ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŎƘŀƴƎŜǎ ƻƴŎŜ 

information is updated. 

Manage Account  

The Manage Account page provides company account information. The information includes: Address, Merchant ID 
(Account #), Federal ID (typically, the FEIN number ς Employer Identification Number issued by the IRS), State of 
Incorporation, and Business Classification. 
 

 
 
/ƭƛŎƪ ǘƘŜ ά9Řƛǘέ ōǳǘǘƻƴ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǇŀƎŜ ǘƻ ǳǇŘŀǘŜ ǘƘŜ ŎƻƳǇŀƴȅ ŀŎŎƻǳƴǘ ƛƴŦƻǊƳŀǘƛƻƴΦ 
 
!ŦǘŜǊ ŎƭƛŎƪƛƴƎ ǘƘŜ ά9Řƛǘέ ōǳǘǘƻƴΣ ǘƘŜ /ƻƳǇŀƴȅ LƴŦƻǊƳŀǘƛƻƴ Řŀǘŀ ŦƛŜƭŘǎ ōŜŎƻƳŜ ŜŘƛǘŀōƭŜ ŦƛŜƭŘǎΣ ŜȄŎŜǇǘ ŦƻǊ ǘƘŜ ŀŎŎƻǳƴǘ 
number which is non-editable.   
 
From the Manage Account page, the user can edit the information required: 
 
ü To update the Company Information, enter new information in the following fields: 

Ą Company Name ς name of the Customer 
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Ą Address (street, suite, city, state, zip, country) 
Ą Business Description  
Ą Federal ID ς FEIN number issued by the IRS, or Social Security Number(SSN) 

 
ü Company Location address is the location that will be used as the default address for purpose of calculating sales 

taxes owed 
 

ü Mailing Address is the company mailing address 
 

NOTE:  Unless stated otherwise, the system will default the Mailing Address to be the 

same as the Company Location Address . 
 

ü ¢ƻ ǎŀǾŜ ǳǇŘŀǘŜŘ ƛƴŦƻǊƳŀǘƛƻƴΣ ŎƭƛŎƪ ǘƘŜ ά{ŀǾŜέ ōǳǘǘƻƴΦ ¢ƘŜ ƴŜǿ ƛƴŦƻǊƳŀǘƛƻƴ ƛǎ ǎŀǾŜŘΣ ŀƴŘ ǘƘŜ ǳǎŜǊ exits the edit 
page. 

 

NOTE: Click the ñCancelò button to return to the Manage Account information page 

with NO saved changed.  

Manage Users -  Add or Edit User Information  

The Manage Users page provides information about all of the users allowed access to the account.  

Add a User 
 
 
 
When the Manage Users page opens, the page lists all 
¦ǎŜǊǎ όмύΣ ŀƴŘ ƛǎ ƛƴ ǘƘŜ ά!ŘŘ ŀ ¦ǎŜǊέ ƳƻŘŜΦ 
 
 
 
 
 
 
 
To add a user, fill in the following fields in the User 
Information panel (2): 
Ą User ID 
Ą First Name 
Ą Last Name 
Ą Job Title 
Ą Email Address 
Ą Alternative Email Address 
Ą Telephone Number 

 
ü When a new user is added, the User Enabled 

toggle (3) is selected.   
 

ü /ƭƛŎƪ ǘƘŜ ά!ŘŘ ¦ǎŜǊέ ōǳǘǘƻƴ όпύ ǘƻ ǎŀǾŜ ǘƘŜ ŀŘŘŜŘ ǳǎŜǊΦ 
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Edit a User 
 
The Manage Users page has an Edit User mode.   
This enables the administrator to update user information, including user permissions. 
 
 
 
ü To edit a user, select a user in the Users panel 

(1).  
 
 
 
 
 
 
 
ü The selected user should highlight in light blue and their current information should populate the User 

Information panel (2) and the User Permissions panel (4). 
 

 
 
ü /ƭƛŎƪ ƻƴ ǘƘŜ ά9Řƛǘ ¦ǎŜǊέ ōǳǘǘƻƴ όоύ 

 
Ą Each Permission has three states: 

 
- Edit ς complete control.  The user can view and make changes to the accessed feature 
 
- View ς the user can only view data in this feature, but cannot make any changes or edit the 

data 
 

- Disabled ς the user has no access to this feature.  The respective tab is disabled, and the 
user will not be able to access this part of the Dashboard. 
 

ü /ƭƛŎƪ ǘƘŜ ά{ŀǾŜέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ǘƘŜ ǳǇŘŀǘŜǎ 
 

NOT E: Any change made, including adding new users, is effective immediately . 
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N EXUS LOCATIONS AND FILING I NFORMATION  
The Nexus Locations and Filing Information page defines those states in which the user authorizes the EXACTOR SYSTEM 
to provide calculation and tax return filing services. The EXACTOR SYSTEM allows the user to define those states in which 
it has a reporting obligation. EXACTOR does not determine where the user has nexus, nor where they must file their 
returns. EXACTOR follows the instructions of the user, and will file returns only in states that the user defines on the 
Nexus Locations and Filing Information page. 
 
EXACTOR WILL RETURN $0 TAXES ON STATES WHICH ARE NOT AUTHORIZED IN THE NEXUS & FILING INFORMATION 
PAGE. 
 
EXACTOR WILL NOT FILE RETURNS IN STATES WHICH ARE NOT AUTHORIZED IN THE NEXUS & FILING PAGE. 
 

The User should be careful about making changes to this page. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
ü Once loaded, the user must check the "Edit Page" button (1) in order to revise data.  
 
ü Enter the merchant NAICS1 code (2), if unknown, the NAICS code can be obtained from the following url: 

http://www.census.gov/epcd/www/naics.html 
 

ü Identify states in which the merchant has nexus or otherwise a reporting obligation, and make sure that the 
states are checked accordingly (3).  

 
ü Enabling the check-box by a state will indicate to the EXACTOR SYSTEM to calculate taxes that occur in that state. 

 

NOTE: An unchecked state means that EXACTOR  will NOT provide tax calculation and  

tax filing services for transactions that occur within that state.  
 

ü Enter the state Tax ID issued by the state (5).  EXACTOR will use this Tax ID for generating and filing the return.  An 
incorrect Tax ID number will result in rejection of the return by the state, and could result in fines and penalties.   
 

ü The Streamlined Sales Tax Identification Number (SST ID):  The user should note that their SST ID will be inserted 
automatically as the Tax ID in SST states.  The user may still receive Tax ID's from the states. This is because the 

                                                                 
1 The North American Industry Classification System (NAICS) is the standard used by Federal statistical agencies in 
classifying business establishments for the purpose of collecting, analyzing, and publishing statistical data related to 
the U.S. business eco nomy.  

 

http://www.census.gov/epcd/www/naics.html
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SST ID is issued by the SST centralized registration system, and some states proceed to automatically issue their 
own Tax ID, even though the SST ID is all that is required for filing under the SST.   

 
Ą The state issued Tax IDs should be retained for archival and future retrieval, but should not be of 

concern.  Do not replace the SST ID with the state issued Tax ID.  All SST filings performed by Exactor 
utilize the SST issued ID. 

 
ü Select the filing frequency required by the state (typically Monthly / Quarterly / Annual) (6).  EXACTOR will generate 

and file returns as per the frequency indicated for the given state.  Filing frequencies are often dependent upon 
tax obligations within a state, and may differ from state to state. 

 
ü Enter the state issued User Name and Password (7).  This is an optional field, if issued by the state. 
 
ü /ƭƛŎƪ ǘƘŜ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ǘƻ ǎŀǾŜ ŀƴȅ changes. 
 

NOTE: A state without a Tax ID indicates to the EXACTOR SYSTEM  to NOT generate and 

file tax returns in that state. To assure filing of returns, make sure the correct Tax ID 

is in the Tax ID field for the filing state.  
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PRODUCT MAPPING  
EXACTOR has a unique method for letting users 'map' their products to the EXACTOR product codes, through the Exactor 
Unified Code ("EUC") method for identifying like-items. It is EXACTORΩS equivalent of a SKU.  Because different items 
might have different tax rules and tax rates in any given taxing authority (state, local, etc.), EXACTOR needs to know 
what it is that the merchant is selling.   
 
To address the millions of transactions that go through the EXACTOR SYSTEM, there must be a method to automatically 
identify the merchant SKU.   
 
For this purpose, EXACTOR has created a list of item codes (EUCs), and has broken down items that are sold by 
merchants and identified these with a matching EUC.  The EUCs are grouped by like-features (e.g. software is one 
group; food is another; shipping is yet another, and so forth).   
 
As part of the on-boarding process, the merchant, with the help of EXACTOR, will map their products (SKUs) to the 
EUCs. This product mapping is a method to automatically translate the merchant SKUs to the EUCs, so that the 
EXACTOR SYSTEM can automatically, and without human intervention, identify in real time what are the items that are 
being sold, and can then assign the correct tax rates and rules to each line item within the invoice.   
 
This mapping is performed only once, and then the EXACTOR SYSTEM automatically knows which taxability rules to apply 
ǘƻ ŜŀŎƘ ƭƛƴŜ ƛǘŜƳ ƛƴ ŀ ƳŜǊŎƘŀƴǘΩǎ ƛƴǾƻƛŎŜǎΦ ¢ƘŜ ƻƴƭȅ ƻǘƘŜǊ ǘƛƳŜ ǘƘŜ ǳǎŜǊ will need to map a product is when new 
products are added. 
 
The EUCs are used for automated mapping purposes only. The user does not need to learn these numbers or apply 
them manually. The user continues to use their SKU codes, and the EXACTOR SYSTEM takes care of all of the rest.  
 
It is important to note that the EUC system is not an inventory system. The user does not need to map each and every 
SKU item. Rather, they can achieve the desired result by assigning a SKU range or group of SKUs to any given EUC. The 
merchant has the responsibility for the accuracy of the product mapping and the desired detail provided into the 
EXACTOR SYSTEM.   
 

NOTE: EXACTOR  Is Not Responsible or Liable for Inaccurate Product Mapping. When in 

Doubt, Consult With a CPA to Assur e Accurate Classification.  
 

If a user finds that a certain product cannot be mapped into any of the provided EUCs, contact EXACTOR Customer 
Support so that they can assist with identifying a closely matching EUC Code. 
 
To the extent that the merchant does not provide product mapping at all, the EXACTOR SYSTEM will assume that the 
underlying transaction is taxable, and that no product exemptions apply. 
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The EXACTOR  Hierarchical Approach  

The EXACTOR SYSTEM mapping methodology follows a hierarchical approach to the classification of products and 
services.   
 
This means that, just as different like-products are grouped into a common class of goods, different like-groups can be 
grouped into a common class of a higher level group.   

 
 
 
For example, different IBM computers can be grouped 
together as IBM computers, and different Dell computers can 
be grouped together as Dell computers. Both these groups of 
computers classified by manufacturer can be rolled up into a 
more common group, known as "computers." 
 
The EXACTOR SYSTEM mapping methodology provides multiple 
levels of hierarchies. The user needs to drill down the 
hierarchies, to the level of the corresponding EUC until there 
ŀǊŜ ƴƻ ƭƻƴƎŜǊ ŀƴȅ άҌέ ƛŎƻƴǎ ǘƻ ƻǇŜƴΦ  
 

 
 
 
NOTE: Taxability rules are applied by the EXACTOR SYSTEM  at the lowest EUC Level. 

Mapping a SKU to an EUC that is at a parent, group, level (indicated by having at 

least ñ00ò at the end of the EUC) will result in EXACTOR  treating this as an unmapped 

item, and treat the item as being taxable.  

Setting Up the Prod uct Mapping  

The user can access the Product Mapping page by selecting it from the Account Management menu. 

Mapping New Products 
Below is a list of instructions for mapping a merchant SKU or range of merchant SKUs to an EXACTOR code: 
 
ü Enter a single merchant SKU or 

item identifier in the left input 
field of  the Merchant SKU (1) 
field OR 
 

ü Enter a range of merchant SKU in 
the Merchant SKU (1) field, by 
first entering the lowest 
merchant item in the left input 
field, and the highest merchant 
item in the right input field. See 
below for details on entering 
non-numeric Merchant SKU 
ranges.  
 

ü Enter the product description in the Description (2) field. 
 

ü Select the EUC in the right hand frame (3) that best matches the product group.  The EUC will auto-populate into 
the EUC fields (4). Remember the EXACTOR SYSTEM mapping methodology provides multiple levels of hierarchies 
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(3a).  The user needs to drill down the hierarchies, to the level of the corresponding EUC until there are no longer 
ŀƴȅ άҌέ icons to open (3b).  
 

ü Click on the "Save" button (6), and the new product will be added to the list of SKUs in the bottom left panel (5). 

Exporting Product Mapping  
 

ü All Product Mapping lists can be exported into an Excel spreadsheet or CSV format file. The exported list will 
include a spreadsheet of SKU ranges; matching EUC code and the EUC product descriptors.  
 

ü /ƭƛŎƪ ǘƘŜ ά9ȄǇƻǊǘέ ōǳǘǘƻƴ όтύΦ 
 

ü Choose Excel or CSV format. The information will automatically load into an Excel or CSV file. 

Updating or Deleting Mapped Products 
 
ü Products that are already mapped can be changed or deleted by highlighting the SKU range. This causes the 
ά5ŜƭŜǘŜέ ŀƴŘ ά/ƭŜŀǊ {ŜƭŜŎǘƛƻƴέ ōǳǘǘƻƴǎ ǘƻ ōŜŎƻƳŜ ŀŎǘƛǾŜΦ 
 

ü {ŜƭŜŎǘ ά5ŜƭŜǘŜέ ǘƻ ǊŜƳƻǾŜ ŀ ƳŀǇǇƛƴƎ hw 
 
ü Change the information in the Description field or select a new EUC mapping by selecting a new EUC. 
 
ü /ƭƛŎƪ ά{ŀǾŜέ ǘƻ ǎŀǾŜ ŀƴȅ ŎƘŀƴƎŜǎ ƳŀŘŜ 

 
ü ά/ƭŜŀǊ {ŜƭŜŎǘƛƻƴέ ŀƭƭƻǿǎ ǘƘŜ ǳǎŜǊ ǘƻ ŎƻƴǘƛƴǳŜ ƳŀǇǇƛƴƎ ƴŜǿ ǇǊƻŘǳŎǘǎΦ 

Bulk Upload for Product Mapping 
 
For merchants with many merchant SKUs, EXACTOR allows a bulk upload of a spreadsheet of the SKU list (7).  Please 
contact EXACTOR Customer Service to receive the required format of the spreadsheet. 
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I NTEGRATION POINTS AND PLUG - INS  
The Integration Points and Plug-ins page provides users access to plug-ins and/or documentation for modules 
developed by EXACTOR.  These modules connect specific financial applications, payment gateways, point-of-sale 

systems and shopping carts to the EXACTOR SYSTEM, enabling real time calculations necessary for ExactOCalc services.  

The user should log in to this page to see a comprehensive list of such modules, which are updated frequently. 
 

 
 
EXACTOR has different types of products that could be used to connect the merchant system with the EXACTOR SYSTEM 
to provide real time tax calculations. These include: 
 
ü Accounting Programs & ERP Systems. These modules were developed to enable businesses to incorporate 

tax calculations from within their accounting and ERP systems in general and specifically, while also 
generating and updating invoices and sales orders. Once installed and setup, the user does not need to 
perform any additional functions to obtain sales taxes. The taxes are automatically calculated and seamlessly 
displayed in the sales order or the invoice, and because the invoice and sales orders communicate with the 
EXACTOR SYSTEM.   
 

ü eCommerce Shopping Carts. These modules were developed to incorporate and benefit from the EXACTOR 

sales tax compliance service within their ecommerce shopping carts. Once the module is integrated, the user 
does not need to perform any additional functions to obtain sales taxes. The taxes are calculated and 
seamlessly displayed in the shopping cart. 

 
ü Point of Sale (POS) Systems. These modules were developed to enable businesses to incorporate tax 

calculations from within their POS system. Once installed and setup, the user does not need to perform any 
additional function to obtain and update sales tax rates. The tax rates are automatically updated into the POS 
tax buckets. The retailer does not need to be concerned any longer about tracking and updating tax rates into 
the POS system.  

Once the User determines which module is required for ExactOCalc services, they can download the plug-in for 

automated installation (to the extent available) and documentation which will provide additional information 
necessary for the integration, installation and operation of the module. 
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API  SCHEMA VALIDATOR  
This is being used by the EXACTOR technical staff in support of the client as needed. 
 

 
 

 


































































