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EXACTOR_SYSTEM : PRODUCT OVERVIEW & FEATURES

TheEXACTORYSTEMevolutionizes sales tax compliance by providingextgeneration, eneto-end solution for
secure, reliable, and accurasales tax record keeping and tax processing.

The EXACTORYSTEMNtroduces to sales tax compliance the same high standards andoéase typically associated
with payroll taxes.

This allows the merchant to focus on sales, whileEkecToORYSTEMIeals with sales tax.

TheEXACTORYSTEMS a fully automated, comprehensive, etatend compliance system for sales and use taxescw
in all commercial environments.

The application service provider (ASRledfunctionsthe EXACTORYSTEMprovides cover all elements of compliance:

i Tax determination

t  Full transaction life cycle tracking (including any changes made to a transaction such asproatlits, returns,
or exemptions)

tu A comprehensive, verifiable, transactional audit trail
u  Exemption certificate management

U Tax return preparation and filing

U Taxpayments to required tax agencies

By tracking a transaction throughout its entire life cycle, BiaCTORYSTEMS also used by merchants as a
comprehensive tool for sales and use audit purpo&&scTorsreliable, fully automated, audit trail creates a
seamless, single source for these obligations.

EXACTORYSTEMservices are not limited to any single merchant size; all retailrsge, midsized or smalt can
significantly reduce the burden and costs of sales and use tax compliance with the us&EAtTeRYSTEM

Amongof the mostnotable featureds a ®amless, wizardiriven integrationthat requiresno software downloads or
installation and n@wommittedtechnical resources. Retailers don't need to buy, learn, integrate or maintain new
softwarepackages. Also, there is no need to retain IT teams to work on custom instalf@thwar. features include:

t  Full integration into ERP and financial systems. Transactions are reconciled to the general ledger, and not left
hanging. This transaction recoliafion reduces costs associated with processing, and reduces liability typically
associated with human induced error. TBeACTORYSTEMracks transactional data by line itencluding product
(SKU); quantity; exemptions (if applicable); and except{diszounts, creditgproduct returnsand chargebacks).

U Taxisdetermined by applying the highly accurate address and zip+4 methodolatpesg, withall relevant local
rules, tax rates and product taxability matrixes.

u  Complete tracking of transactioridicycleincludingtransaction initiation authorization fulfillment, capture,
credits returns, exemptions and any other changes made.

U Transactional audit trail provides a comprehensive audit solution and other compliance audits.
U Automation of labotintensive manual processes.

U Modular system architecture allows quick adaptation and modification to accommodate new and changing
requirements- regulatory and merchant.

u  Fully redundant, highly secure, highly scalable system provides for a 7x24x86&%eugystem, operating in a safe
and secure commercial environment. System evaluated applying standards in compliance with NIST and ISO
17799.

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 1
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Service Modules
TheExacTORYSTEMaccessible through thExacTonline Merchant Dashboar@hd ExacToRlugins that interface
RANBOGEe (2 GKS dASNDA FAYEIYOAlt &2EaedCdsExadmaksia 27
ExacfOExempt,and ExacOFile

ExacOcalc

Accurately determining the taxability of a sale is a complex process, stenfrmmghe many questions and factors
that affect the tax determination. These range from establishing the location of the transaction, the products and
services being sold, and the parties involved in the transaction.

All of this information is requiretb determine which of the more than 7,000 taxing authorities govern the
transaction, which rules apply to the transaction, whether the given products are taxable and at what rate, and
whether the consumer might possess an exemption that renders the etnéinsaction as tax exempt. This is ho small

task but theExacfOCalamodule can do it all, with ease and efficiency and in-tieaé.

ExacOTrack
The life of a transaction does not begin and end with the placement of an order. Once a consumer makeasepurch
the transaction has just begun. Discrepancies and errors can result in costij-patket charges to the merchant.

ExacTo@finely-tuned tracking systenExaCOTraCK identifies any and all changes made to a transaction, the
timing of such change, by whom such change was rreid the reason for the change.

All of this information is then coupled with the original transaction, ensuring the merghrapiaresan accurée and
reliable sales tax returpand,just as important avoiding expensive and unnecessary expenses.

ExacOExempt

Managing exemptions is often the most difficult part of the sales tax process. While not a complicated task,
exemption management can lextremely timeconsuming. The last thing a sales person wantotis stop a
transaction in miestride to obtain an exemption certificate.

TheExaCOExemptmoduIe is designed to automate the process of creating, trackimgnanaging exemption
certificates without impeding the flow of the transaction. The module enables uploading of exemption information in
real time, either before or after transaction initiation, and provides for cneferencing of an exemption certificate

to multiple transactions.

ExaCOExemptcan also be fully integrated into an online shopping cart so data can be uploaded in real time, as
the transaction is being processed.

ExacOFile

Filing sales tax returns is a formidable task. It is not the technical, mechanical or pags@ak of filing, but rather

the psychological aspeeknowing which returns need to be filed, to which states, and by when. In addition, the filing
requirements differ from one filing period to the next. There is nothing consistent about the procegsd.i

resources and fragmented responsibilities often leave no one individual truly accountable.

ExacfOFileremoves the struggle with this process by automatically importing data into the appropriate sales tax
returns and files these returns electronically when due. The sales tax returns are stored and maintained on Exactor
servers for easy retrieval.

Merchant can rest easy knowing that their sales tax obligations are being handled in a timely fashion by a single point
of contact.

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 2
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PRODUCT _ADVANTAGES

U Single solution to addresdl sales tax compliance needs

U Minimal cost of integration an@nplementation¢ merchants do not have to buy, learn, integrate or maintain new
and multiple software packages

U Automation of manual processes
U Potential tax exposure reduced
U System evaluated applying standards in compliance with NIST and ISO 17799

U Real time, fully automateceporting & filing system

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 3
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ONLINE__MERCHANT DASHBOARD : OVERVIEW

Merchants can manage their entire account via this easy to use, intuitiveén@mvebsite. The merchant can:

U View transaction activity in real time

U Add users

U Restrict users

U Add products

u  Addmerchant locations

Ui  Generate reports

u  Perform any administrative function in an intuitive and readily accessible safe environment

The following overview shows how each major component works to significantly reduce the burden and costs of sales

and use taxcompliance.

Following the overview, the remainder of this gujp®videsdetail about each of the major components. Links are
provided from the overview section of each component to the corresponding chapter containing the details on that
particular compnent; there are also links back to the overview.

This User Guide takes the user through a step by, stefailed description of each menu option.
Sign In Page

Use a browser, such as Internet Expl8rév access the internet. Go tutps:/merchant.exactor.com

Login into your account

Account #:
User Mame:
Passwiord:
Enter the merchant’s T —

account numhber, user

name, and password and

click "Sign in”.

Exactor is revolutionizing sales tax compliance by praviding the

next-generation, end-to-end solution for secure, reliable and
accurate sales tax recaord keeping and tax processing.

E)\\a E rDr Exactor's semice introduces to sales tax compliance the same

high standards and ease of use typically associated with payroll
taxes. This allows the merchant to facus on SALES, while
Exactor deals with the TAX.

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 4
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Navigating The Online Merchant Dashboard
To navigate, simply click the convenient links on the top toolbar. The Account Summary pageftgyehe user
logs into the account.

TheExactor Summary Padimk allows the user revieiwg account information at a glance. After the user visits other
links on the website, they can simpisturn to the Summary link by clicking on it.

https://merchant.exactor.com/account/merchant/account_summary

exactor T

o L oo

Summary Account Management Exemption Management Calculate Taxes Reports Filing Support

Account Summary

Welcome T —;g'm the Exactor Merchant Medule. Account #: e -
Amolmtsummarv\
Last Login wn17,2015,052e01 - The Summary Tab allows the user to
ot b e Producten review account information at a
Sces Tranmctons: | 21 glance including:

1 Last Login Date
9 Production Date
 Tax Calculations
9 Sales Transactions

Account Management

TheExactor AccounManagementlink allows the user to complete administrative functions, enter user information,
state filing information, product information, and deéiintegration points and pluins.

exX@aclor

Summary Account Management Exemption Management Calculate Taxes Reports Filin

Account Summary

lcorg i
Vuelea The Account Management link allowes the user

to complete a variety of administrative functions,
including:

* changing their passwords

* editing user profiles

* managing account information
* mapping products
* aeccessing plug-ins

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 5
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Account Manag

ement: Nexus and Filing Information

TheNexus Locations and Filing Informatieage under the Account Management menu allows the merchant to

define the states in which a business has sales tax obligations.

Summary Account Management

Exemption Management

Change Password
Edit User Profile

Welcome 'Ya

4 Manage Account
Manage Users
Accou
Nexus and Filing Information
Last Lo
Product Mapping
Product
Tax Cal Integration P
Sales Ti Schema API

T

Calculate Taxes

Reports

Account Summary

EnterNexus Locations and Filing Information:

exaclor

g t Exemption Management

Calculate Taxes

Reports

Nexus Locations and Filing Information

Filing

Core Store, Inc.

Support

. Did'rt Page

United! States

General Information

‘NAICSCode: 2345 HAICS Website . SSTID:  CSPO00014
55T TaxlD . Filing Frequency

FO000003
lnlaska (AK) | | |

(csPa0am4 |

State: Information
State

Alabama (AL)

| [martriy |

[Arkansas (AR} [ Marthly |

To enter Nexus & Filing Information:
1.

2.

Select the fEdit Pageobox at the top

of the screen.

Type in the compan
A link is provided to their website.
Select states where Nexus or other
reporting obligations exist.

Enter the companyb®o
Select the state-required filing
frequency (monthly, quarterly, and
annually).

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES
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Account Management: Product Mapping

The Account Management dregiown menu allows a user to indicate the products thesiness sells and map to

product specific tax rules.

eX@aclor

Summary Account Management

Exemption Management Calculate Taxes

Change Password
Edit User Profile

Welcome "Ya
P Manage Account

Manage Users

o

Reports

Account Summary

Accou|
MNexus and Filing Informati
Last Log
1 Product Mapping
Product
Tax Cal Integration Points and P _Th":_ F ;
indica

Sales T Schema API Validator

Exemption Management

TheExactor Exemption Managemetink provides management services, data storage and an automated sales and

use tax compliance process.

C A | 8 httpsy//merchantexactor.com/account/merchant/account_summary

= 8 (ogged in)

exacltor

Summary Account Ex i t Calculate Taxes Reports Filing Support
\ccoum Summary

Welcome e ssms—m——"to the Exactor Merchant Module.

Account Summary
LastLogin: Jun 18, 2014, 07:09 PDT
Production Date: Pre-Production

Tax Calculations: 63964

Sales Transactions: 21

The Exemption Management tab
provides management services, data
storage, and complete automation of tasks
associated with managing personal
exemptions of customers.

This provides the user with an automated
process for creating, tracking, and
managing exemption information and
exemption certificates.

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES
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Calculate Taxes

TheExactor

Calculate Taxdmk gives a user the ability to calculate taxes on ahad basis.

& https://merchant.exactor.com/account/merchant/account_summary

- eX@clor o et

Y Account Exemption Management Calculate Taxes Reports Filing Support
Account Sumﬂx
Welcome wommms wm memm to the Exactor Merchant Module. Account #: e ]
Account Summary The Calculate Taxes tab allows the user to do tax calculations,
st Jun 17, 2014, 05:21 PDT inc|uding:
roduction Date: re-Production . . .
e 1 perform single tax calculations on an adhoc basis
Seles Transactions: 21 1 commit the ad-hoc calculations to be included in
reports
1 request bulk transaction calculations by uploading
files

These taxcalculation requests are not used for tax reporting.
They are provided as a tool for better management and control
of tax calculations

Reports

TheExactor Reportdink provides reatime reporting capabilities and user controlled operations.

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 8
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r
https://merchant.exactor.com/account/merchant/account_summary

exX@actor

Account Management

Summary Exemption Management Calculate Taxes Reports Filing

Account Summary \

Welcome wemmms ssms——m——to the Exactor Merchant Module,

Account

Jun 17, 2014, 05:21 PDT

Last Login:
Pre-Production

Production Date:
63964

Tax Calculations:

Sales Transactions:

Exactor Confidential. Access to this site and use of it's contents is subject to the "uis B0 0

Filing

TheExactor Filindink provides access to the filing process managed entirely by the Sales Tax Payment Service.

I
https://merchant.exactor.com/account/merchant/account_summary

exX@actor

Account Management

= (logged in)

i --- TESTACCOUNT

Exemption Management Calculate Taxes Reports

Account Summary

Welcome e ssmssmme to the Exactor Merchant Module.

Account #: g

Account

Jun 17, 2014, 05:21 PDT
Pre-Production
63964

Last Login:

Production Date:

Tax Calculations:

Sales Transactions: 21

Exactor Confidential. Access to this sie and use of its contents i subject to the St B W ™90 50 B9 Exadlor service agreement. @ 2006-2013 Exactor, Inc. Patent Pending.

Support

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES
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TheExactor Supportink provides access for Exactarstomersto selfreport and track issueas well as access to the
latest Exactor User Guide.

E ex@actor

Welcome e st the Exactor Merchant Module.

o s (logged in)

N uinge [ [ e E Y (Y

Exemption Management Calculate Taxes Reports Filing Support

Account Summary Create Incident

Incident Summary

unt #:

User Guide

B UL This link allows customers to send issues to Exactor support
S Jun 20, 2015, D4 EOT team and to track all submitted incidents.

Production Date: Pre-Production ) .
e (ETE] It also provides an access to the latest Exactor Useébuide
Sales Transactions: 21 ve TSIOI’I a

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 10
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ONLINE_MERCHANT DASHBOARD - SIGN | N

Access to this website is password protected. Administrators can create multiple users, and different users can have
different permissions to acces#fegrent parts of the websitén order toperform different functions.

All such permissions are created by Lagin into your account
unique user name and password
combinations which can be created
after log in.

Information required to log in to an 4 b | Account#:
Exactoraccount includes: = { i M

Pasgword:

U  Account #g The account
number associated to the
Merchant

or Faorgot Passwaord?

Exactor is revalutionizing sales tax compliance by providing the
U User Name next-generation, end-to-end salution for secure, reliable and
accurate sales tax record keeping and tax processing.

e)\a cror Exactor's service introduces to sales tax compliance the same

u Password high standards and ease of use typically associated with payrall
taxes. This allows the merchant ta focus on SALES, while
Exactor deals with the TAX.

NOTE: User name and passwords are case sensitive. The user must enter the user
name and password exactly as entered at the time of set -up. Otherwise, taxes will
not be calculated, and an error message will be returned.

If User inputs the wrong account # or User Name or Password the message below in red will
appear.

Invalid Account® or User Name or Password entered.

Account #

User Mame: I uE .

Passwaord: I-------

Sign in or Forgot Password?

Exactoris revolutionizing sales tax compliance by providing the
next-generation, end-to-end solution for secure, reliable and
accurate sales tax record keeping and tax processing.

E)@ c rDr Exactors senvice introduces to sales tax compliance the same

high standards and ease of use typically associated with payroll
taxes. This allows the merchant to focus on SALES, while
Exactor deals with the TAX
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EXACTOR_SUMMARY__PAGE

After successful login, thBummarypage is opened.

TheSummarypage is broken down as follows:

Core Stare Inc.

| ex@ctor

g t Exemption Management Calculate Taxes Reports Filing Support
1 Account Summary 3 2
jusan
Welcome ko the Exactar Merchank Madule, Account #: 10001105
Account Summary
Last Lagin: Feb 19, 2013, 16:55 PST
Froduction Date: May 01, 2012, 00:00 PST 4

Tax Calculations: 82

Sales Transactions: 2

U User (1)
U Account name (2)

U  Function task bar (3), which includes quick tabStonmary, Account Management, Exemption
Management, Calculate Taxes, Reports, Filing, and Support

U Account activity summary information (4)

NOTE : More information about each of these functions is provide d in the following
pages.
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EXACTOR_ACCOUNT _MANAGEMENT

TheAccount Managementnenuenables the user to perform operations to manage and configure the account
administrative information, such as changing passwords and editing a user profile.

Most importanty, the Account Management menu includes links to exus and Filing Informatiopage where the
user must enter important state filing informatipand Product Mappingto allow ExacToro know how each product
or group of products is taxed based on th@duct type and location of the filing.

Also from this screen, the user can acdesegration Pointsinformation and downloadPlugins.

i Change Password

U Edit User Profile

e)@aclor

g Exemption Management Calculate Taxes Reports

Change Password

Account Summary

U Manage Account

Edit User Profile

Welcome 'Ya
Manage Account

U Manage Users

Manage Users
Accou

U  Nexus and Filing Information LastLo

Product]

Nexus and Filing Information

Product Mapping

Tax Cal Integration Points and Plug-ins

U ProductMapping

Sales T Schema API Validator

U Integration Points and Pldgs

U Schema API Validator

The remainder of this chapter explains in detail each of these operations.

Change Password

TheChange Passworgage allows the user to change their personal login password.

To change a pas®&xd, the user must do the following: 7/
gean ¢ § e@clor

'u Complete the fo”oW'ng f|e|ds: Summary Account Management Exemption Management Calculate Taxes
Change Password

A Current Password

Change Password

Current Password:
A New Password T—

Canfitm Mew Passward:

A Confirm New Password * Passwords must be 6-12 characters in length,

The password must be between 6 and 12 alplianeric

characters

u  Click the "SUBMIT" button, and assuming that New Passwordnd Confirm New Passwofiklds match, the
password is changed and the user is returned to the Summary home page.

The new password change is effective immediately, and will be required for the next login. A confirmaiadrise
sent, notifying the user ahe password change.
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Edit User Profile

TheEdit User Profilgppage allows the user to change their

personal contact information. E)(BEl'DI' ,

A UserlID can be deactivated; however, it cannot be T ——— : Calculate Taxes
changed or deleted for auditing, control and security Edit User Profile
purposes.

User Information

User 1D;

U Ente updated personal contact information in the

First Mame: Susan

required fields. et s wrght
0 Job Title:
. . Telephone Mumber: (BO00) 555-1212 Extension:
U Bulk Upload Password. If enabled, this user will be il e —
allowed to upload transactions using the Bulk Uploag Al s
feature (See belOW). Bulk Upload Password:

i /tAO1 GKS a{l @S¢ odzidGz2y || - ¢ - 2y 0S
information isupdated.
Manage Account

TheManage Accounpage provides company account information. The information includes: Address, Merchant ID
(Account #), Federal ID (typically, the FEIN numtiemployer Identification Number issued by the IRS), State of
Incorporation, and Business Classification.

g t Exemption Management Calculate Taxes Reports Filing Support
Manage Account
Company Information
Company Name: Core Store, Inc. Account #: 10001002
Company DBA: Business Description: Retail
Federal ID: 000-00-0000 Type: S5N Primary Contact:
Company Location Address Mailing Address
Address Line 1: 100 Main Street Address Line 1: 100 Main Street
Address Line 2: 102 Address Line 2: 102
City: Santa Clara City: Santa Clara
County: County:
State: California State: California
Zip Code: 95050 Zip Code: 95050
Country: United States Country: United States

I tA01 GKS G9RAGE odzitGz2zy G GKS o02Gd2Y 2F GKS LI 3AS G2

dz

P FOGSNI Ot AO 1 AYy3d (KS G9RAGE odzid2ys GKS /2YLIl ye LYF2NXNI G,

number which is noreditable.
From theManage Accounpage, the user can edit the information required:

U To update the Company Information, enter new information in the following fields:
A Company Name name of the Customer
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A Address (street, suite, city, stateip, country)
A Business Description
A Federal I FEIN number issued by the IRS, or Social Security Number(SSN)

u  Company Location address is the location that will be used as the default address for purpakeilating sales
taxes owed

U Mailing Addresss the company mailing address

NOTE: Unless stated otherwise, the system will default the Mailing Address to be the
same as the Company Location Address
i ¢2 &l @S dzZLIRFGSR AYTF2NNIGA2yT Ot AO01 (GKS aéxitsth8eédit 6 dzii G 2 y c
page.
NOTE: Click the fACancel d button to return to the Manag
with NO saved changed.
Manage Users - Add or Edit User Information

TheManage Userpage provides information about all of the users allowed accessda@tcount.

Add a User
: / I-
- eXaclor
Account E i Calculate Taxes Repo
When theManage Userpage opens, the page lists all Manage Users
| &SNE 6m0Z FyR A& Ay G(KS I RR b | &SNE Y2RSO
User List
User Name First Name Last Name Job Title Email Address
Barbara Beth Sam Marketing BHNicolas@yahoo.com
Lyns08 Lyndsey Prentice manager lynsprent@yahoo.com
smerchan Sally Merchan manager smerchan@yahoo.com
ssmith Samuel Smith Accounting ssmith@yahoo.com
To add a user, fill in the following fields in the User User Information
Information panel (2): User D:
A User ID First Name: 2
A First Name L"‘Z”‘:“’E’
Job Title:
A LaSt Name E-Mail Address:
A Job Title AltE-Mail Address:
A E ma| IAd d ress Telephone Number:
A Alternative Email Address e
A Telephone Number

c:

When a new user is added, tiser Enabled

toggle (3) is selected.

U /fAO01 GKS G!'RR ! &SN odzid2y on0 G2 alr @S G4KS | RRSR d
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Edit a User

TheManage Userpage has an Edit User mode.
This enablethe administrator to update user information, including user permissions.

eXaclor

u To edlt a user, Select a user |n the Users pa | Summary Account Management Exemption Management Calculate Taxes

(1). Manage Users
1

User List

User Name First Name Last Name Job Title: Email Address
Barbara.Sickles Beth Sam Marketing BNicolas@yahoo.com
Lyns08 Lyndsey Prentice manager lynsprent@yahoo.com
smerchan Sally Merchan manager smerchan@yahoo.com

ssmith Samusl Smith Accounting ssmithi@yahoo com

U The selected user should highlight in light blue and their current information should populate the User
Informationpanel (2) and the User Permissions panel (4).

User Information User Permissions
\e=r Tok SR 2 Account Management: @ Edit ) View () Disabled
i ; Samuel _ _
First Hame: User Management: @ Edit ) View () Disabled
Last Name: Smith i . . .

. Mexus/Filing Information: @ Edit D) View (T) Disabled
Job Title: Accounting B N
B ssmith@yahoo.com Product Mapping: @ Edit 2 View () Disabled

1all Iress;

At E-Mail Address: Entity Exemption Management: (@ Edit ) View (7 Disabled
Telephone Number: (800) 555-1212 Ext: Transaction Management: @ Edit ) View (T Disabled
User Enabled: 7 Tax Return Summaries: @ Approve () View () Disabled

Transaction Reports: @) View (T) Disabled

Filing Motifice 4 3 @) Receive () Disabled

Bulk Uploads @ Upload  (0) Disabled

e ) (e

U /tA01 2y GKS a9RAG !
A Each Permission has three states:
- Edit¢ complete control. The user can view and make changes to the accessed feature

- Viewc the user can only view data in tHsature, but cannot make any changes or edit the
data

- Disabled the user has no access to this feature. The respective tab is disabled, and the
user will not be able to access this part of the Dashboard.

0 /A0l GKS a{l $S¢ odaitizy G2 Al 68 GKS dIRFGSA

NOT E: Any change made, including adding new users, is effective immediately
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NEXUS LOCATIONS AND __FILING | NEORMATION

TheNexus Locations and Filing Informatigrage defines those states in which the uaathorizes theEXACTORYSTEM
to provide calculation ashtax return filing services. TH&ACTORYSTEMllows the user to define those states in which
it has a reporting obligatiorExacTorRloes not determine where the user has nexasr where they must file their
returns. Exactorollows the instructions ofthe user, and will file returns only in states that the udefines on the
Nexus Locations arféiling Information page.

EXACTOR WILL RETURN $0 TAXES ON STATES WHICH ARE NOT ANTIHHERNFAXYS & FILING INFORMATION
PAGE.

EXACTOR WILL NOT REEURNS IN STATES WHICH ARE NOT AUTHRREEMEXUS & FILING PAGE.

The User should be careful about making changes to this page.

Nexus Locations and Filing Information

kgt page
United States ‘

General Information

‘NAICS Code: 311812 HAICS Website

2

State Information 6 SelectF«II_\SeIectI‘Jone
State 5 Filing Frequency User Name 7 Password Hotes
Alabama (AL) 5 Quarterly

Alaska [AK)

Arkanzas (AR) 23455 Quarterly
Arizona (AZ) 234559 Monthly
California (CA) 745553 Menthly
Colorado (CO) Monthly

U Once loaded, the user must check the "Edit Page" button (1) in order to revise data.

i Enter the merchanNAICScode(2), if unknown, theNAICS codean be obtained from the following url:
http://www.census.gov/epcd/www/naics.html

U Identify states in which the merchant has nexus or otherwise a reporting obligation, and make sure that the
states are checked accordingly (3).

U Enabling the cheekox by a state will indicate to thexACTORYSTEMO calculate taxes that occur in thatage.

NOTE: An unchecked state means that EXACTOR will NOT provide tax calculation and
tax filing services for transactions that occur within that state.

U Enter the stateTax IDissued by the state (5)ExacTomvill use thisTax IDfor generating and fifig the return. An
incorrectTax IDnumber will result in rejection of the return by the state, and could result in fines and penalties.

U The Streamlined Sales Tax Identification Number (SST ID): The user should note tB&THBIill be inserted
automatically as théfax IDin SST states. The user may still rec@ie ID'§rom the states. This is because the

! The North American Industry Classification System (NAICS) is the standard used by Federal statistical agencies in
classifying business establishments for the purpose of collecting, analyzing, and publishing statistical data related to
the U.S. business eco  nomy.
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SST Iis issued by the SST centralized registration system, and some states proceed to automatically issue their
own Tax ID even though tle SST I» all that is required for filing under the SST.

A The state issue@ax IDshould be retained for archival and future retrieval, but should not be of
concern. Do not replace theSST Ivith the state issuedTax ID All SST filings performed Bxactor
utilize the SST issued ID.

U Select the filing frequency required by the state (typically Monthly / Quarterly / AnnualB@)xcTORvill generate
and file returns as per the frequency indicated for the given st&iéng frequencies are often dependent upon
tax obligations within a state, and may differ from state to state.

U Enter the state issuedser NamendPassword{). This is an optional field, if issued by the state.

U / tA01 GKS &{ dzo YAchahge dzii2y (2 &l @S | ye

NOTE: A state without a Tax ID indicates to the EXACTOR SYSTEM to NOT generate and

file tax returns in that state. To assure filing of returns, make sure the correct Tax ID
is in the Tax ID field for the filing state.

© 201 6 EXACTOR SALES TAX COMPLIANCE SERVICES PAGE 18



Exactor Sales Tax Compliance 2)<ac|'0r

Merchant Account User Guide

PRODUCT MAPPING _

ExacTomasa unique methodor letting users 'map’ their products to thExacToproduct codes, through th&xactor
Unified Codg"EUC) method for identifying likatems. It isExacTo@equivalent of a SKU. Because different items
might have different tax rules and tax rates in any given taxing authority (state, localEtecy;,omeeds to know
what it is that the merchant is selling.

To address the millions of transactions thatthmough theExacToysTEMthere must be a method to automatically
identify the merchant SKU.

For this purposeExacTomkas created a list of item cod€SUC) and has broken down items that are sold by
merchants and identified these with a matchiB C TheEUGare grouped by likéeatures (e.g. software is one
group; food is another; shipping is yet another, and so forth).

As part of the orboarding process, the merchant, with the helpEiacTorwill map their products (SKUSs) to the
EUG. This product mapping is a method to automatically translate the merchant SKUs Eli@e so that the
EXACTORYSTEMan automatically, and without human intervention, identify in real time what are the items that are
being sold, and can then assign the eatrtax rates and rules to each line item within the invoice.

This mapping is performed only once, and then ExacTorsTEMautomatically knows which taxability rules to apply
G2 SIOK tAYS AGSY Ay | YSNDOKLI yill 2&d todma@@pho@ubtishen ied 2y f & 2 1
products are added.

The EUCs are used for automated mapping purposes only. The user does not need to learariiiess or apply
them manually The user continues to use their SKU codes, andEtheToRYsSTEMakescare of all of the rest.

It is important to note that theEUGsystem is not an inventory system. The user does not need to map each and every
SKU item. Rather, they can achieve the desired result by assigning a SKU range or group of SKUs t&bByTdigen
merchant has the responsibility for the accuracy of the product mapping and the desired detail provided into the
EXACTORYSTEM

NOTE: EXACTOR Is Not Responsible or Liable for Inaccurate Product Mapping. When in
Doubt, Consult With a CPA to Assur e Accurate Classification.

If a user finds that a certain product cannot be mapped into any of the pro\Edi&8, contactExACToRCustomer
Supportso that they can assist with identifying a closely matclitlfC Code

To the extent that the merchant doew®t provide product mapping at all, tHexacToysTEMvill assume that the
underlying transaction is taxable, and that no product exemptions apply.
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The EXACTOR Hierarchical Approach
TheExacTORYSTEMMapping methodology follows a hierarchical approach to the classification of products and
services.

This means that, just as different likeoducts are grouped into a common class of goods, differentgikeips can be
grouped into a common class ohaher level group.

Exactor EUC Codes

=] Mone

=) EUC-0M1 000000 : Software & Hardware
=15 EUC-01010000 ;: Software License

For example, different IBM computers can be grouped & ] EUC-01010100 : Custom Software
together as IBM computers, and different Dell computers ca = EUC-01010200 : Prewritten software :
5 EUC-01010201 : Transmitted on tangible medium
be grouped together as Dell computers. Both these groups d = EUC-01010202 : Transmitted to the purchaser electra

computers classified by manufacturer can be rolled up ato = (] EUC-01020000 : Sale of Softwars
=[] EUC-01030000 ; Software Services
more common group, knOWﬂ as "COmputerS." = |_] EUC-01040000 : Software mandatory maintenance contract
= |_] EUC-01050000 : Softeware optional maintenance contract
. ) . + [C] EUC-01060000 : Computer Hardware, Sale
TheEXACTORYSTEMMapping methodology providesuttiple & (£ EUC-02000000 : Information Technology
levels of hierarchiesThe user needs to drill down the ® [J EUC-03000000 : Food & Beverages.
| . . A =+ [C ] EUC-04000000 : Installation & Repair Charges
hierarchies, to the level of the correspondigfyQuntil there = (] EUC-05000000 : Leases and rentals

FNBE y2 t2y3SNIlyeée abé A02ya SMiigy! and Health Related tiems
: Retail

: Professional Services

: Shipping and Handling
: Miscellaneous

NOTE: Taxability rules are applied by the EXACTOR SYSTEM at the lowest EUC Level.
Mapping a SKU to an EUC that is at a parent, group, level (indicated by having at
l east A00O0 at the end of t hExac®R @gatingvthi$ ds anruansapped i n

item, and treat the item as being taxable.
Setting Up the Prod uct Mapping
The user can access the Product Mapping page by selecting it froAttoeint Managemenmenu.

Mapping New Products
Below is a list of instructions for mapping a merchant SKU or range of merchant SKUEAcBoR0ode

U Enter a single merchant SKU or
item identifier in the left input
field of theMerchant SKU1)
field OR

Product Mapping

Merchant SKU Exactor EUC Exactor EUC Codes

Merchant skU: | Exactor EUC: £} =] T
] EUC-01000000 : Software & Hardware
4 EUC-02000000 : Information Technology
2 ] EUC-03000000 : Food & Bevéljoes
43~ EUC-04000000 : Installation & Nepair Charges
£/ EUC-05000000 : Leases and ren\als
43 [~ EUC-06000000 : Medioal and Hea\{1 Related ltems

Description:

U Enter a range of merchant SKU i
the Merchant SKU (1) field, by
first entering the lowest

6 Z

[save [ Import

Exactor B Codes

sKU
1

SKU Range | SKU Description EUC EUC Desg

cakes EUC-03040.. Food &B ] Mone

merchant |tem |n the Ieft |nput 123123 Viheelchairs EUC-06080... Medical o 4 _,tuc~o.|oocwo: Software & Mardware 3a
cake pops EUC-03040. Food & B o4 _JEUC 010000 : Softerece License
f|e|d' and the h|ghest mehant hats EUC-0900... Retail ¥ _JTUC01W10100 : Custom Software
. . . . . sandwich EUC-03040... Food &5 3 EUC-01090200 : Prewniten software 3b
item in the right input field. See Foasgorrages B0 roodag < EOC 41010391 - Transminied oa ngie mediom
52336 Labor EUC-04040 Instaliatio) 15 ERC21010207 : Trasamitied 10 the purchaser olectro

below for details on entering
non-numeric Merchant SKU
ranges.

4 ERCA1020000 1 Sale of Software
# () TUC1020000 : Softerare Services
4 EOCH1080000 : Softaare Mandatory Mainenance contrsct

computer EUC-01010...  Softwarg]

U TR S1060000 ; Softerare Optional maintenance coatract
3 ) ERC 01060000 : Computer Macdwrare, Sale

4 EUC 02000000 | Informanon Techaokogy

2 L) HUC 03000000 : Food & Boverages

U  Enter the product description in the Description (2) field.

c:

Select theEUdn the right hand frame (3) that best matches the product group. ThevilU&uto-populate into
the EU(ields (4). Remember thExaCTORYSTEMNapping methodology provides multiple levels of hierarchies
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(3a). The user needs to drill down the hierarchies, to the level of the correspoBUiBGgntil there are no longer
Iy & icanbk tO open (3b).

U Click on the "Save" button (6), and the new product will be added to the list of SKUs in the bottom left panel (5).
Exporting Product Mapping

U  All Product Mapping lists can be exported into an Excel spreadsheet or CSV formhefaepdrted list will
include a spreadsheet of SKU ranges; matching EUC code and the EUC product descriptors.

U / tA01 GKS G9ELRNILE¢ odzidz2y o6T0®
U Choose Excel or CSV format. The information will automatically load into an Excel or CSV file.

Updating orDeleting Mapped Products

U Products that are already mapped can be changed or deleted by highlighting the SKU range. This causes the
G458t SiGSé YR a/fSIFEN {StSOilA2yé odzilizya G2 6S5S02YS | QG

U {StSOGe ab6BtEWB23S | YIFILIWAY3I hw

U Change the information ithe Description field or select a new EUC mapping by selecting a new EUC.

u / tA01E d{2r &3 S +ye OKIFIy3aSa YIRS

U &/ tSFNI {StSOlA2yé¢ Ifft26a (GKS dzaSN) (2 O2yGAydzS YI LILAY:
Bulk Upload for Product Mapping

For merchants with many merchant SKBgyctorallows a bulk upload of a spreadsheet of the SKU list (7). Please
contactExacTorCustomer Service receive the required format of the spreadsheet
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| NTEGRATION _POINTS AND__PLUG -INS

The Integration Points and PHiigs page provides users access to phagand/or documentation for modules
developed byEXACTOR These modules connect specific financial applications, payment gatewaysopfeate

systems and shopping carts to tBRAGORSYSTEMenabling real time calculations necessaryEf&acOCalcservices.
The user should log in to this page to see a comprehensive list of such modules, which are updated frequently.

- eX@aclor

g Exemption Management Calculate Taxes Reports Filing Support

Integration Points and Plug-ins

[ Refresh

Application « Plugin Documentation Version

= Custom Integrations

Exactor Transaction AP Exactor - Transaction APl 20121010

= Financial Applications

EFl-Pace v23.9 Exactor - EFI Pace v23.9 Plug-in Documentation 2012.06.15
EFl-Pace vZ4 Exactor - EFI Pace v24 Plug-in Documentation 2012.06.15
EF-Pace v25 Exactor - EFI Pace v25 Plug-in Documentation 2012.06.15
Exact MAX Contact Exactor 1.0
Intuit QuickBooks Exactor - QuickBooks Plug-in Documentation 2012.06.25
Intuit QuickBooks POS 9 Exactor - QuickBooks P05 § Plug-in Documentation 2Mz.oa
Microsoft Great Plains 10 Contact Exactor Documentation 1.0
Millennium Exactor - Millennium Plug-in Documentation 2012.05.18
NetSuite Contact Exactor Documentation 1.1
New Haven Software Contact Exactor 1.0
Sage MAS S0/200 Exactor - Sage MAS 90/200 Plug-in Documentation 2012.08.20
Sage MAS-500 Contact Exactor 1.0

ExacTomas different types of products that could be used to connect the merchant system witBK8tTORYSTEM
to provide real time tax calculation3hese include:

U Accounting Programs & ERP Systerfisese modules were developed to enable businessésctarporate
tax calculations from within their accounting and ERP systems in general and spegifiuitglglso
generating and updating invoices and sales orders. Once installed and setup, the user does not need to
perform any additional functions to ohin sales taxes. The taxes are automatically calculated and seamlessly
displayed in the sales order or the invoice, and because the invoice and sales orders communicate with the
EXACTORYSTEM

U eCommerce Shopping CarfBhese modules were developed t@orporate and benefit from th&XACTOR
sales tax compliance service within their ecommerce shopping carts. Once the module is integrated, the user
does not need to perform any additional functions to obtain sales taxes. The taxes are calculated and
seamlessly displayed in the shopping cart.

U Point of Sale (POS) SystenThese modules were developed to enable businesses to incorporate tax
calculations from within their POS system. Once installed and setup, the user does not need to perform any
additional function to obtain and update sales tax rates. The tax rates are automatically updated into the POS
tax buckets. The retailer does not need to be concerned any longer about tracking and updating tax rates into
the POS system.

Once the User determines whichodule is required foExacOCaIcservices, they can download the plirgfor
automated installation (to the extent available) and documentation which will provide additional information
necessary for the integration, installation and operation of the medu
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APl SCHEMA VALIDATOR

This is being used by tli&xacTorechnical staff in support of the client as needed.

ex@actor

Exemption Management Calculate Taxes Reports Filing Support

e Account Summary

Edit User Profile

Welcome B. Account #: sEie e
Manage Account

Manage Users
Accoul

Nexus and Filing Information

Last Lo
Product Mapping

Product
Tax Cal Integration Points and Plug-ins

Sales Tt Schema API Validator

N
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