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EXACTOR QUICKBOOKS SYSTEM DESCRIPTION

This EXACTOR QuickBooks Plug-in (EXACTOR QB Plug-in) was developed to enable businesses to
incorporate tax calculations from within their QuickBooks (QB) invoice and sales orders.

Once installed and setup, a user does not need to perform any additional actions to obtain sales
taxes.

The taxes are calculated and seamlessly embedded in the sales orders or invoices. Since the
EXACTOR QB Plug-in transfers the invoices and sales orders to t he EXACTOR SYSTEM to get the
sales taxes calculated , the EXACTOR SYSTEM generates tax returns without a merchant having to

take care of transferring the data from one system to another.

For more information on integrating the EXACTOR SYSTEM into an e -comme rce shopping
cart or a financial system, please contact your EXACTOR Account Manager.
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EXACTOR QUICKBOOKS INTEGRATION CHECKLIST

The EXACTOR QuickBooks Plug-inr equi res downl oading and installing a
computer; running the program file which sets up the plug -in to operate within the QuickBooks

software; setting up the ExacToR Merchant Module account information; and synchronizing

transaction data between QuickBooks and the EXACTOR Merchant Module. This EXACTOR QB Plug-

in User Guide takes a user step by step through this process. Below is a checklist of items that

must be completed to guarantee a successful integration with EXACTOR.

BASIC SETUP

@ Set up the Nexus information on the EXAcTOR Merchant Module Website.

To set up nexus, effective  ly instructing the ~ EXACTOR SYSTEM (http:// merchant.exactor.com )
in which states a user wants the taxes to be calculated, please follow the directions in the welcome
e-mail sent when the account was first set up, or refer to the  EXACTOR User Guide, easily
accessible through the fiHel pd menu on the website, for f

@ Installing the ExAcTOR QuickBooks Plug-in

First step is to download and install the EXACTOR QuickBooks Plug-in. Select this item and
follow the link to the appropriate section of this User Guide to complete this item. There is a
ARETURNO | ink at the end of the settction to get back to t

@ Initializing EXACTOR

Once the EXACTOR QuickBooks Plug-in is installed, it needs to be initialized with
QuickBooks, to make sure that the two programs are talking to each other. Select this item and
follow the link to the appropriate section of this User Guide to complete this item. There is a

ARETURNO | ink at the end of the section to get back to t
®m Configuring EXACTOR in QuickBooks

As soon as the EXACTOR QuickBooks Plug-in is installed and initialized, the EXACTOR
Account information must be set up to assure that information is sent correctly to EXACTOR
SYSTEM. Select this item and follow the link to the appropriate section of this User Guide to
complete this item. There is a ARETURNO I ink at the end
ADVANCED SETUP
The following steps are for the advanced setup. The EXACTOR QuickBooks Plug-in will work well

only after performing the steps outlined above. Performing these additional steps will assure higher
levels of accuracy in calculating and filing your taxes.

@ Export committed transactions from QuickBooks for the current filing period

If a user is using the EXACTOR filing services, and is setting up the EXACTOR SYSTEM in the
middle of a filing period, they must export all of their current transactions from QuickBooks for
upload onto the EXACTOR Merchant Module Website. Failure to follow this step may result in
EXACTOR generating an incomplete tax return. Contact an EXACTOR Account Manager to get a
copy of the appropriate QuickBooks export module and directions on its use.

@ Set up the Exemption Information on the ExAcTorR Merchant Module Website
To set up personal exemptions for customers who are exempt from paying sales taxes, a

user should refer to the directions included in the welcome e -mail sent when the account was first
set up, for setting up Exemptions on t he EXACTOR Merchant Module Website. Refer also to the
EXACTOR User Guide, easily accessible through the fHelpodo menu

information on this task.
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Your Sales Tax Solution

INSTALLING THE EXACTOR QUICKBOOKS PLUG-IN

A user must start by downloading the EXACTOR QuickBooks Plug-in.

! Onthe ExXAcTOR Merchant Module Website, navigate to:

A Account Management

A Integration Points and Plug  -Ins

' Under AFinanci al Applicationso, | ocat e Al nt ui

EXACTOR QuickBooks Plug-in install atio n file.

! Make sure to note where you save the installation file on the computer.

After downloading the ExAcTorR QuickBooks Plug-in, and before activating the installer, please

shut down all programs and make sure that QuickBooks is

NOT running.

NOTE : Qu ickBooks has the ability to keep running in the processes even after you quit
the software. To make sure the QuickBooks is completely shut down:

! Right click on the windows task bar and select "Start
Task Manager".

! Navigate to the Processes tab:

1. Click on "Show processes from all users
-

2. Select the "QBW32.EXE"process (2).

3. Click on "End Process" (3).

! Repeat the above series of actions for every
running QBW32.EXE process.

! Close the task manager.

NOTE : Any previous versions of the EXACTOR
plug -in have to be uninstalled from all machines
as well.

Toolbars

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop

Start Task Manager

Lock the taskbar

Properties

1% Windows Task Manager E@

File Options  Wiew Help

Applications | Processes |Services | Performance | Metworking | Users |

=
Image Mame User Mame CPU  Memory (...

arxlbridge. exe *32 Exactor oo 920K
C5FS5, BXe uln] 1,308 K
dwirn.exe Exactor i} 1,092 K
explorer,exe Exactar uln] 34,000 K
MySQLMotiFier exe *32 Exactor i} 776K
notepad++.exe *32 Exactor i} 9,356 K
CQEDEMgr. exe *32 Exactar uln] 45,852 K

T 2 o oG Peve

| OBW32 EXE *32 Exactor o] 68,032 K

(mpidtnpma iy = =t ey Fl=mi=a;

rdpclip.exe Exactor i} 1,404 K
taskhost.exe Exactor on 2,064 K
taskmgr.exe Exactor i} 2,776 K
winlogon.exe i} 1,084 kK

4| 1 | 3

_ 3
!Show processes from all users ]

Processes: 47 CPU Usage: 025 Physical Mernowye: 2025

t
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Single -User Mode

In the Single -User mode the EXACTOR plug -in does not need to be installed for other users of
QuickBooks on a local computer. The event -handler module constantly checks for activity in a
company file. We recommend installing the plug -in under a user which will have it always running.

Double c lick on the EXACTOR plug -in setup file to begin the installation.

ﬁ Exactor-QuickBooks Integration Module Setup EI [=] @

i
: | Welcome to the Exactor-QuickBooks
' Click "Next" to continue. Ah) ‘L - Integration Module Setup Wizard

The Setup Wizard will install Exactor-QuickBooks Integration
Module on your computer. Click Mext to continue or Cancel
to exit the Setup Wizard,

ﬁ Exactor-QuickBooks Integration Module Setup

Destination Folder

Click Mext ko install to the default Folder ar click Change to choose another,

| Specify the path to the

destination folder. Install Exactor-QuickBooks Integration Module to:

|C:'|,F'ru:u;ram Files\ExactoriQB-Exactor-ComClienth

i Click "Next" to continue.

l [ Caniel ]
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ﬁ Exactor-QuickBooks Integration Module Setup

Installation Type

I Choose the installation type

"QuickBooks Single -User
Mode".

Flease choose vour QuickBooks installation bype:

I Click "Next" to continue. - _
@ QuickBooks Single-User Made

() QuickBooks Mulki-User Made

l [ Cancel ]

ﬁ Exactor-QuickBooks Integration Module Setup

Ready to install Exactor-QuickBooks Integration Module

! Click on "Install" to continue.
Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

| You may be prompted by the

Windows UAC for
confirmation to continue. If
so, click "Yes".

'&'Insiﬁll ] [ Cancel
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: Durlng |nSta”at|On a Exactor QuickBooks Installation Wizard )
progress bar will appear / I- QuickBooks Integration Module
while the EXACTOR plug - E)\BC or
inis installing  all Finalizing installation. Please wait a moment

components required for

. """
the plug -in to run. Then

[INFO] Watting for QB to terminate...

you will be prompted to [INFO] Registering componerts
[INFO] Subscribing for events

open the QuickBooks and

. . Exactor-QB Integratis
log in to the company file — =)
under the Admln user Of B Please, open QuickBooks and grant permissions for Exactor application
Qu|ckBookS to gra nt W if it is required.
permissions to the
EXACTOR Plug-in.
I Click OK to close the
message.
! As soon as the QuickBooks software QuickBooks - Application Certificate (sl
is Iaunched, you will see this dlalOg An applicaﬁtlion is requesting access to the following QuickBooks
. company file:
to grant the EXACTOR plug -in I D e Coaa
permissions to communicate with a Access may include reading and modifying QuickBooks data as well as
company file enhancing the QuickBooks user interface.
) The Application Calls Itself
! Select "Yes, whenever this S
i i i " Certificate Information
QU(;C ITBE(-).l((:S iomp?ny file is open Description:  Exactor.QB.Com. Client
ana clic ontinue. : Developer:  Exactor, Inc,
X % & Developer identity has been verified by:
NOTE: You may not see this Go Daddy Secure Certification Authority
popup if the user account that ' ;
you used to |Og in to - QuickBooks Solutions Marketplace
. . Search for information about this application at the
Ql:“(.:kBOOKS has no admin 7 QuickBooks Solutions Marketplace
privileges. If the EXACTOR plug -
in is associated with additional Do you want to allow this application to read and modify this company file?
company files, you will have to O MNo
do t his for each company file © Yes, prompt each ime. .
you |Og into @ ¥es, whenever this QuickBooks company file is open:

() Yes, always; allow access even if QuickBooks is not running

i Click "Continue" and then click
"Done" in a confirmation window.

[l Allow this application to access personal data such as Sodal Security Mumbers and
customer credit card information, Tell me more

I Then click AFinisho

installation. Continue. .. Help
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Multi -User Mode

Before installing the  EXACTOR QuickBooks Plug-in in the Multi -User Mode, make sure to install the
latest version of the MySQL software ( http://dev.mysqgl.com/downloads/windows/installer/ ) on
your server, then create a user and database tha t you will later specify in the database connection
details of the EXACTOR QuickBooks Plug-in.

In the Multi -User Mode the EXACTOR plug-in has to be installed on every local computer or terminal
server with installed QuickBooks software that connects to a Q uickBooks company file hosted on a
standalone server. The event -handler module of EXACTOR plug-in checks for activity against
company files.

Double click on the downloaded setup file of the EXACTOR QuickBooks Plug-in to begin the
installation.

ﬁ Exactor-QuickBooks Integration Module Setup EI =1 @

B
}| Welcome to the Exactor-QuickBooks
: ‘L . Integration Module Setup Wizard

The Setup Wizard will install Exactor-QuickBooks Integration
Module on your computer, Click Mext to continue or Cancel
to exit the Setup Wizard.

: Clic&xfitd\ to continue

exaclor

ﬁ Exactor-QuickBooks Integration Module Setup

Destination Folder

Click Mext boinstall to the default Folder or click Change to choose another,

Install Exactor-QuickBooks Integration Module ko:

I Specify the path to the destination

folder |C:'|,Program Files\Exactor\QB-Exactar-ComClisnt),

i Click "Next" to continue.

] ’ Cancel
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fg,"! Exactor-QuickBooks Integration Module Setup

Installation Type

i Choose the installation type _ . _
"QUiCkBOOkS Multi -User Flease choose vour QuickBooks installation type:

Mode". () QuickBaoks Single-User Made
(@) QuickBoaks Mulki-User Made

| Click ANextoOo.

] [ Cancel

ﬁ Exactor-QuickBooks Integration Module Setup

Ready to install Exactor-QuickBooks Integration Module

! Click Alnstallo t Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

| You may be prompted by the
Windows UAC for
confirmation to continue. If
so, click "Yes".

'ﬁ'InsEII l [ Cancel

2016 © EXACTORALESAXCOMPLIANCEERVICES PAGES
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i During installation a progress
bar will appear while the
EXACTOR plug -in is installing all
components required for the
plug -in to run. Then you will be
prompted to open the
QuickBooks and log in to the
company file under the Admin
user of QuickBooks to grant

permissions to the EXACTOR
plug -in.

I Click i OKO t o
message.

| As soon as QuickBooks is
launched, you will see this

dialog to grant the EXACTOR
plug -in permissions to
communicate with a
company file.

| Click AYes, wh e
QuickBooks company file is
opend and contin
NOTE :
1. You may not see this
pop -up if the user

account that you used to

log in to the company

has no admin privileges.

2. After the second and
every consecutive
installation of the
EXACTOR plug -in in the
Multi -Us er Mo d e, i
required to log in to
QuickBooks under admin
account.

3. If additional company

files are going to be
attached to the EXACTOR
plug -in, you will have to

log in to every company

file under admin user.

| Click "Continue" and then
click "Done" in a
confirmation window.

2016

© EXACTORALESAXCOMPLIANCEERVICES

eXactor

Exactor QuickBooks Installation Wizard

QuickBooks Integration Module

exX@actor

Finalizing installation. Please wait a moment
e """~"”"'"™™

[INFC] Waiting for QB to terminate
[INFC] Registering components
[INFC] Subscribing for everts

==

Exactor-QB Integration

,'/._ \'l Please, cpen QuickBooks and grant permissions for Exacter application
W if it is required.

=S

QuickBooks - Application Certificate

An application is requesting access to the following QuickBooks
company file:

Exactor Demo Company
Access may indude reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.
The Application Calls Itself
Exactor-QB Client Helper

Certificate Information
Description:  Exactor.QB.Com. Client
Developer:  Exactor, Inc,
Developer identity has been verified by:
Go Daddy Secure Certification Authority

QuickBooks Solutions Marketplace
Search for information about this application at the
% QuickBooks Solutions Marketplace

Do you want to allow this application to read and modify this company file?
"I Mo

() Yes, prompt each time

(@ ¥es, whenever this QuickBooks company file is open;

(71 Yes, always; allow access even if QuickBooks is not running

| Allow this application to access personal data such as Sodal Security Mumbers and

customer credit card information, Tell me more

Cancel Help

| |

Continue... ] [
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‘j’g‘? Exactor-QuickBooks Integration Maodule Setup E\ [=] @

B
| Completed the Exactor-QuickBocoks
; 1 W Integration Module Setup Wizard

Click the Finish button ko exit the Setup Wizard,

i Click "Finish" to complete the
installat ion.

/
E)\a c D r Launch Exactor-QuickBooks Integration module

Back. Cancel

Connection Properties

In the Multi -User mode you will need to configure the connection settings to provide connection to
theplug -i né6s database (MySQL) on t he s eBEXACEQR plogeih setup. Theni t i al

"Connection Properties” window will pop up right after launching the EXACTOR plug -in for the first

time.

In case it doesnbét appear automatically, you can open it
| Start

g All Programs
g EXACTOR-QuickBooks Integration Module
g Change Connection Settings

Check option "Input manually". Ezactor-0B Integration: Connection Settings EI =] @

| Enter the EXACTOR Plug-i n 6 $
database connection details
(all fields are obligatory).

i Click "Save".

Connection Properties

=
! | . o
M x Settingz gource () Read fromfile @ Input manualy
g : ]

D atabasze properties

Hast 192.168.0.11]
Once the connection to the E)IBCI'OI' Datsbase  Ewsctor
database is established ==L .
successfully, you can proceed User exactor
to set up the EXACTOR Paszword T
Merchant Account details.
< RETURN
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INITIALIZING EXACTOR

Below are general instructions for initializing the EXACTOR QB Plug-in.

Step 1: Getting Started

I After installation, the Main e :
Menu page will open and will E)(B clor SisiEada blsgestico Yadile.
prompt you to configure the : e
ExXACTOR QB Plug-in.

Home  Account Settings  Company Management  Product Mapping  Entity i il il Monitor

Main Menu

Account Settings

Attached Companies

Praduct Mapping

Tranzactions Monitor

Entity Exemptions Mapping

Scheduler Seftings

Exit and Stop processing

| If the EXACTOR QB Plug-in is running, but

you do not see the plug -i nds Mai n

page opened, search for the plug -i nds

in your system tray, right  -click on it and _
select Open Manager to launch the Main DL
Menu page. Fur Scheduler

<RETURN

2016 © EXACTORALESAXCOMPLIANCEERVICES PAGELL
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Step 2: EXACTOR Account Settings

I On the main menu, select "Account > Exatar noration odulefor 0
Settings" to open the EXACTOR Account || E)(BCI'OI'
Settings page.

I Enter Account # and User Name Exactor Account Seftings
provided to you after registeration with the Account 1 [
EXACTOR service. User Hoe Tt

Effective Start Date Fiday Seplomber13.2013 =)
! Specify the Effective Start Date: a Accounting Method @ rycice it (Acorual Bosis)

starting point for the plug  -in to calculate bz )

sales tax for orders and invoices. EXACTOR P by o e
QB Plug-in will calculate tax for all ¥ Merlan catons

transactions that have a sale date equal to oSt [t 5 T

or after the Effective Start Date. Attached Gompanios
NOTE : I t 6s recommended to set t he

Effective Star  t Date to the current date
of plug -in installation. This will let you
avoid tax miscalculations for the invoices from the past periods.

I Specify the Accounting Method:

1 “Invoice Date (Accrual Basis)" ( preferred ) T invoices are committed to the EXACTOR
Merchant Module Website for tax reporting and filing purposes using the invoice sale
date.

1 "Date Payment is Received (Cash Basis)" T invoices are committed to the EXACTOR

Merchant Module Website for tax reporting and filing purposes using the date when a
payment is received and applied to an invoice.

I Specify the Taxability Rules:

1 "Use EXACTOR taxability rules to determine sales tax" i the EXACTOR QB Plug-in will ignore
any taxability rules set up in QuickBooks. Instead EXACTOR requires to map item codes to
the EXACTOR Unified Codes (EUC). The EUC will determine automatically how a line item
should be taxed based on such factors as Ship To address, type of item, etc.

1 "Automatically assign EUC to sub items" T this time -saving feature will allow any sub -item
to be assigned the EUC of the parent item automatically.

I Maintain customer exemptions in EXACTOR. To make sure that the sales tax is not
calculated for a tax exempt customer, the customer has to be mapped to an EXACTOR
Exemption Number (ECN). Enable this option to activate Entity Exemption Mapping
functionality in the plug -in. The exemptions should be created in your EXACTOR Merchant
Account at https://merchant.exactor.com and the ECN s genera ted for each exempt customer
have to be mapped in the EXACTOR QB Plug-in on the Entity Exemption Mapping page

I Drop Shipments i If you are a manufacturer that ships items directly to the end user on
behalf of your custome r, you may need to use the fiBill To 0 address instead of the fiShip To 0
address to calculate sales tax. Choose this option to set the plug -in to always use the billing
address to calculate tax.

I Estimates i enable this option if you would like to calculate th e sales tax on your estimates. If
you do not use estimates, you can uncheck this option.
NOTE : Sales orders are not affected by this option.

Il Click ASaved when finished.

2016 © EXACTORALESAXCOMPLIANCEERVICES PAGEL2


https://merchant.exactor.com/

INSTALLATION & USER GUIDE I OCTOBER, 2016

EXACTOR QUICK BOOKS PLUG-IN 2)<acr0r

Step 3: Attaching EXACTOR Plug -intoa Company File

In order for the plug -in to begin calculating sales tax, it must be associated with a QuickBooks
company file. The EXACTOR QuickBooks Plug-in supports the capability to be attached to multiple
company files.

# Eractor Integration Module for QB

V4 : : :
E)\a c I'Dr 7 GuickBooks Integration Modul:5

' To begin, click [JoH™ FeEsrmsomnrigaement| rrodumamping ety

Management o tab on t he Attach New Company
menu bar above.

I Click fADetect 6inflflor the

u
In your Qu%kBooks application open company file you would like to

to automatica”y detect the attach and click the "Detect” button below,
. You will be prompted to grant permissions to the Exactor application.
Company flle yOU are |Ogged Please select "Yes, even when QB is not opened” for successful

into cohnection

I You will be able to grant
permissions for the plug -in
to run against this company
file, if you did not do so

earlier.
" Exactor Integration Module for QB
/ I' = QuickBooks Integrati
gration Module
eX@actor = s
Home  Account Settings  Company Product i Entity E:
i Once a company file has Company Management
been attached, it should look
I I ke th IS " C:AU sersyPublichD ocuments\ntuityQuick B ook s\S ample Company Files\QuickBooks Enterprize Solutions 14.04%ample_praduct-based business.qbw
For every company

attached, there will be an
additional listing on this

page.

Attach Another Company

2016 © EXACTORALESAXCOMPLIANCEERVICES PAGEL3
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¥, Eractor Integration Module for QB

; E)<a CI'Dr : QuickBooks Integration Module

Wersion: 20140915

i You will also need to put in
your company address (1), -
WhICh W||| be used as the Home Account Settings  Company Product i Entity i i ions Monitor
Ship From address on all
transactions created in the
company file.

Company Information

Company Name:

Company Location:  Csers‘\PublichDocumentshIntuitQuickB ooks\S ample Company FilesWAuickBooks Enterprise 5 olutions

| The fls Enabledp s&HeckBo

Skip from s
(2) regulates whether the addrons stsen o [T
EXACTOR plug -in is enabled | L
for the current company file oy [Faehore
or not. If the option is Stals e
unchecked, the plug -in W 0 6 t Zip Code [24326 Courtry [US

calculate sales tax. This Exactor Account  [10001703 _ lj
option is checked by default.

i The fASkip fromfl seheddl@r Q_ s | cwee

processingo c h eljc'k b o x 3)
allows a user to skip the
calculation of sales tax in
the existing sales orders or invoices right after the installation and before the product mappi ng
and exemption mapping are completed to make sure the sales tax is calculated properly. Once

you are done with product mapping and exemption mapping, uncheck this option to enable the

Scheduler component of the EXACTOR plug -in process sales orders and in  voices.

I The ABackupo and ARestored buttons (4) all ow you to
restore it, when applicable.

I Cl i ck A aven finished.
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Step 4: Mapping Products

After setting up the account information, a user should proceed to mapping products to EXACTOR
Unified Codes (EUC). Product Mapping is a term used when it is necessary for the EXACTOR
SYSTEM to identify the type of sold products in order to correctly appl y taxability rules. EXACTOR

applies its internal EUC s to determine the tax rules that would apply to any given transaction in

any given taxing locality. Because different taxes are applied to different product categories,

EXACTOR requires its customers t 0 map their products to the EUCs, so that the EXACTOR SYSTEM
could provide an accurate calculation.

NOTE: For more information, see the EXACTOR User Guide, Chapter: Product Mapping.

Il Click fAProduc
in the top menu or on ' / = . _
the plug -i nds H mE)\acror GuickBooks Integration Moclule

page = Yersion: 20140915
' Home  Account Settings  Company M: it Entity Exemption Mappi tions Monitor  Schedul
| Select the company file

in which you want to do Product Mapping
the product mapping.

- ———— —
. Exactor int:graiion Module tor QB

Company IHock Castle Comstruction

i All items from the Dot
company file will be Fiter | EEEI;S na
displayed below.

ClearEUCs | Reprocess Asgsign to selected products | |

I The name, description,
and any existing EUC Nane | Desciption | Assigned ELIC 4| | B-Exactor EUC Codes
. . Dizcount [ EUC-01000000: Software & Hardware
will be displayed. = UCAI2000000: Information Techrology
. Discount 10% Discount 1JC-03000000: Faod & Beverages
i To assign an EUC, ] UC04000000: Installtion & Repair Chargss
Select or mUltl _ Select Fied_Asset UC-0R000000: Leases and rentals
. . . . UC-0R000000: Medical and Health Related ltems
items, and find a igg: 5'::”: 42 jgg: 5'::“" UC0B000000 Pblcations
matchlng EUC in the Chais -3 Chais LC-03000000: Retal .

. . UC-12000000: Professional Services
I’Ight pane. Then click Conference Table - 4 Conference Table 1IC-13000000: Shipping and Handing
on t he i As s Fppier/Fiinter 45 Coapier/Frinter - ELC-33000000: Miscellaneous

Desks -5 N Desks
sel ected p uct so

button to assign the
EUC or drag and drop
the items on top of the

EUC or vice versa.

I To remove an existing EUC, simply select or multi -sel ect the items and click
E UC s ottorh u

I After you added new items to your QuickBooks database or mapped sales tax exempt
customers to the EXACTOR Exemption Numbers (ECNs) , cl i ck the fiReprocesso
the EXACTOR plug -in fetch the new items to its database and reprocess invoices of the exempt
customers immediately.

NOTE: Only the leaf node of the EUC tree can be selected. Top level categories are for
organizational purposes and cannot be assigned.
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The EXACTOR SYSTEM allows a user to upload exemption information, and cross

Step 5: Adding Customer Exemption Information

a buyer's personal exemption and any given transaction. Once a personal exemption is loaded into
the EXACTOR QB Plug-in, the EXACTOR SYSTEM cross -references any new or past sale to
customer with the exemption information of that customer, and applies the exemption to the sale,

if applicable (returning $0 taxes owing).

Before adding customer exemption information into the

complete the

iSet up the

Exemption

-reference between

that

ExXAcTOR QB Plug-in, a user must

EXACTOR V@it ¢ loann to nMdad chel

from the checklist.

NOTE: For more information about the Exemption module, see the

Chapt eExacTaR Exempt i on

2016

Log in to the
A Exemption Management
A List Exemptions

A list of all exemptions and their
corresponding
Numbers (ECNs) is displayed.

To create an exemption, to go:
A Exemption Management
A Create Exemption

Create a customer exemption filling
out the customer exemption form
with required details. Once the
exemption is created, the ECN is
assigned to the exemption. A user
needs to have it mapped to the
customer in the

Overview of Mapping ECNs to Customers in the Exactor QB Plug

On the main
AENt ity

menu, select
Exempti on

Choose a Company from the
drop -down list in which you
need to map exemptions.

Double click on a customer that
needs to be mapped with t he
ECN created on the EXACTOR
Merchant Module Website.

EXACTOR Exemption

Management o.

Account

ExXAcTOR Merchant Module Website and select:

Summary

..i Refresh Eﬂ Create New Exemption

Customer ID

Exemption ID &

ECN-10140585  EXEMPT CUSTO...

ECN-10140586  EXEMPT CUSTO...
ECN-10140644
ECN-10140732
ECN-10140918
ECN-10141000
ECN-10141084  102291465RT00.
ECN-10141107
ECN-10141492  000-000
ECN-10141693

ECN-10141694

ECN-10141695

EXACTOR QB Plug-in.

>, Exactor Integration Module for OB

- eX@acltor

Reports Filing

Exemption List

Customer Name Exempt Reason Mext Expirat... Certificate

Exempt Customers - FL, IL,... Industrial production / man. 12-31-9999

Exempt Customers - PA V... Industrial production / man. 12-31-9999

Fireking Baking Company 12-31-9999

Rich Products.

Industrial production / man..

Industrial production / man. 12-31-9589

Tribeca Oven, Inc. Industrial production / man. 12-31-9999

Avila Food Equipment Resale 12-31-9999

Harvest Corporation

Royal Caribbean Cruise Li. Muttiple points of use 12-31-9999

Tom Cat Bakery, Inc. Industrial production / man. 12-31-9889

HFENE LLC dba Horizon Br... Resale 12-31-9999

Horizon Food Equipment Industrial production / man. 12-31-9999

Bake-Rite International Resale 12-31-9999

gemWe b s i

EXAcTOrR User Guide,

= | Export Data

TX UT VA VT W

QuickBooks Integration Module

Home Account Settings  Company Management  Product Mapping

0140915

Entity ion Mapping
L — |

Entity Exemption Mapping

Compary [Rock Castle Constiuction

Customer % Job Mame

Abercr Kiisty

Ki
Remadel Bathraom
Allard, Robert
Remadel
Babcock's Music Shop
Riemodel
Baker. Chris
Family Room
Giarage Repair

Balsk, Mike
Uity Shed
Barley, Renee

Bauman, Mark
Home Remadel
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In a new window that pops up, paste the
ECN assigned to this customer.

Attaching existing ECN

Itput ECH nurber:
Click AOKO. [Ecn-123456789

Repeat this action for each customer that
has to be exemption mapped.

< RETURN

Congratulations, you are now ready to use the Exactor QuickBooks Plug -in.
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USING EXACTOR WITHIN QUICKBOOKS

Once the EXACTOR QuickBooks Plug-in is installed and set up within QuickBooks, and the
ExAcTOR Merchant Module information is set up, a user is ready to use QuickBooks, allowing the
EXACTOR SYSTEM to do the sales tax calculation automatically. The following sections of the
EXACTOR QuickBooks Plug-in User Guide describe:

Tax Calculation when Creating Invoice / Sales Order

Once installed, the = EXACTOR QuickBooks Plug-in calculates taxes for all sales orders/invoices
starting from the Effective Start Date of the plug -in. A user creates an invoice or sales order using

the same QuickBooks processt  hey always use. This section explains how EXACTOR displays the tax
calculation results in the transaction.

NOTE : In order to calculate sales taxes correctly and reliably and for accurate sales tax

reporting, a user must always use the EXACTOR Plug -in for sales tax calculation purposes.
Disabling or bypassing the EXACTOR Plug -in may result in inaccurate tax calculations and

tax returns.

| A user creates a QuickBooks transaction (Invoice, Credit Memo or Sales Order) and proceeds
to fill out the document as they normally would.

| The invoice date is used to populate the sale date.

: Click on one of the "Save" buttons (fiSaveo/ Aabxa@erR and C
QB Plug-in to calculate the taxes and insert the calculated taxes into the document.

NOT E: When a wuser c¢clicks on the APrinto button before
wi || be Al ocke@dxacternplug tihne wonodét be able to write taxes
It is highly recommended to save the invoice and wait for the taxes to be written into

the document before printing.

NOTE : Because the plug -in is scheduler  -based, it will automatically calculate sales
tax for memorized transactions. There is no need to save each of the memorized
invoices.

Tracking Calculated
Taxes

PRTIRENEN Avercromble, KrlstyKilchen =

1o SATOT

Invoice e W] e

sty Aberrrombie
o 5647 Cypress HIll Ra 5647 Cypress Hill Rl .
Barshore CAB4328 Bayshars, CAGA326 4154558570
1o ma isty@s armplenanne cor

To make sure that taxes are T
calculated for the entire invoice, .

the EXACTOR plug-in starts tax LI )
calculation only after a user g e
clicks the ASaved ramag e
as fNSave and Cl osfec

and Newo) .

HOTES

After the tax calculation is
completed, a tax line item
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exactor

ExaTax with the total amount of taxes calculated for each line item is added an invoice.

For complete information on taxes with break
Exactor Merchant Module Website, log in to your merchant account

-down on reporting jurisdictions, please go to the
and navigate to the

T r arepsrg c Ih the nExactor

i Repor t s oto selechame the reports (e.g. ACommi tted
reporting system a user can see al/l rel
AEdi to (2) buttonssakcton. a specific tran

Commit Date Range +

lal]

Commit Date... Sale
B 2014-08-25
B 2014-08-25
B 2014-08-25
]

2014-09-25

2014-08-25

2014-08-25

2014-09-25

2014-09-25

September 2014 ~ From: 09/01/2014

Date PO # invoice #
0000000432
0000000431
0000000422

0000000411

Summary Account

[ To: 03302014 |[3| 2 Refresh 3%

Customer Name From

1280 Avenue of the Americas UsA

1280 Avenue of the Americas UsA
678 Orange Street New York... USA

800 Boylston Street Boston M...  USA

To Co

S

Sale

Sale

Sale

Sale

Calculate Taxes

Committed Transactions

3 &

ToState| TxType Currency Gross Amo

uso

uso

uso

usp

Total Tax Total Amount

$565.93 $5023
5272.97 $2422

$12.99

$627.00

$616.16

528719

$14.14

$666.19

evant

Filing Support

Transaction ID

transact

Action

©3813f8b-320c-4d61-bb12-c62ccdc12022  View

581078ec-811-4024-bac3-d651e41 d30 View

4a3e3596-b7ab-428e-0604-4742cfObcS7d  View

af2d823a-8d22-48a1-ad71-0ec152ccBBef  View

Committed Sales Transaction

Once a user clicks on the

Transaction ID: c3813f8b-3elc-4d61-bb12-c62ccdc12022

PO Humber:
Invoice Humber:
Sale Date:

Bill To:
0000000432
09/25/2014

AVi ewo

button, t

detailed information and

calculations on the particular
committed sales transaction.

NOTE: For more information see the

Recalculating Sales

Commit Date: 09i25/2014

Currency Code:  USD

Exemption Id:

10022 Full Face BNX

Helmet

16 oz. Bat Weight
Adult BMX Helmet
Full Face BNX
Helmet

Adult BMX Helmet

Tax

hnsYion o O U |

d s

Gross

No. SKUEUC  Description Quantity '

10

$129.99

$15.98

$79.99

$79.99

e e

Total
Tax
51154 Yes No

$1.42 Yes

$7.10 Yes

$23.07 Yes

S7.10 Yes

Ship From: 1290 Avenue of the Americas New
York HY 10104 USA
1280 AVENUE OF THE AMERICAS
NEW YORK, MY 10104 - 0101

Ship To: 1280 Avenue of the Americas New
York N 10104 USA
1290 AVENUE OF THE ANERICAS.
HEW YORK, N 10104 - 0101

UsA

Nexus Exemption Tax Details

$5.20 (NY STATE TAX )
$5.85 (NY CITY TAX NEW YORK CITY )

$0.49 (NY TRANSIT DISTRICT TAX METROPOLITAN COMMUTER

TRANSPORTATION DISTRICT )
$0.64 (NY STATE TAX )
$0.72 (NY CTY TAX NEW YORK CITY )

$0.06 (NY TRANSIT DISTRICT TAX METROPOLITAN COMMUTER

TRANSPORTATION DISTRICT )
$3.20 (NY STATE TAX )
$3.60 (NY CTY TAX NEW YORK CITY )

$0.30 (N TRANSIT DISTRICT TAX METROPOLITAN COMMUTER

TRANSPORTATION DISTRICT )
$10.40 (NY STATE TAX )
$11.70 (NY CITY TAX NEW YORK CITY )

$0.97 (NY TRANSIT DISTRICT TAX METROPOLITAN COMMUTER

TRANSPORTATION DISTRICT )
$3.20 (NY STATE TAX )

$3.60 (NY CITY TAX NEW YORK CITY )
50.30 (NY TRANSIT DISTRICT TAX METROPOLITAN COMMUTER
TRANSPORTATION DISTRICT )
$2.12 (NY TRANSIT DISTRICT TAX METROPOLITAN COMMUTER TRANSPORTATION DISTRICT )
$22.64 (NY STATE TAX )

$25.47 (NY CITY TAX NEW YORK CITY }

EXACTOR User Guide, Chapter: Reports.

UsA

AItBill Alt Ship
To From

Alt Ship
To

At any time, sales tax can be recalculated by modifying fields on the estimate/sales order/invoice
that can affect sales tax. These fields include changes to the address, invoice date, and line items.
Adding or changing comments, for example, will not

will invoke the plug

Committed Transaction

trigger

a recalculation.

-in to insert or update the transaction with sales tax.

s and Calculation Only Transactions

EXACTOR allows a user to have transactions committed on the sale date or on
than when a calculation took place. This is useful, for example, in situations, when there is a lag
time between when the order is submitted and when the delivery takes place.
commitment enables a user to commit transacti
could be subsequent to when the calculation took place. These two methods are accomplished

Saving the changes

dates that are later

The delayed
ons when revenue is recognized, at a date that

2016
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using the following two types of operations in the EXACTOR SYSTEM.

TAX CALCULATION REQUEST. In this option, the EXACTOR SYSTEM performs an accurate tax
calculation based upon transaction data input into the invoice. The transaction data and tax

information are stored in the EXACTOR SYSTEM, but are NOT used for reporting or tax filing
purposes.

COMMITTED SALES TRANSACTION. In this mode, taxes are calculated and the transaction data
and taxes are written into the EXACTOR SYSTEM and stored for tax filing purposes.

In the EXACTOR QuickBooks Plug-in, this feature is enabled automatically, depending upon the
accounting m ethod selected inthe  EXACTOR Account Setup tab.

I Accrual Basis: a transaction is committed upon invoice creation.

I Cash Basis: a tax calculation request is submitted when the invoice is generated. The
transactions are committed only when payment is receive d.

Cash Basis Method I Transaction Calculation

In the Cash Basis Method, taxes are displayed in the QuickBooks invoice, as described above.

However, review of the transaction in the ExAcToR Merchant Module shows that the transaction is
reflected as a
Tax | |
. Tax Calculation Request
Calculation
On Iy I n Oth e r Transaction ID: 73852fe7-98c3-4bc8-5580-0698e9bedT13
words,  the PONumber;  SITOTHOETOReS gy g ip Froms "EWPORT, 0/ 41071 ship Tor NEWPORT, K 41074
transaction Is Sale Date: 10/01/2014
StO red and Transaction Type: Sale
Currency Code: uso
traCked, Exemption Id: nia
however |t |S No. SKU EUC Description Quantity Gross Amount Total Tax Nexus Exemption Tax Details Alt Bill To Alt Ship From Alt Ship To
! 1 KTB EUC-08020200 Standard Kit 1.0 $125.00 57.50 Yes No 57.50 (KENTUCKY STATE TAXING AUTHORITY 21}
2 9998% EUC-13010102 Shipping 1.0 50.00 50.00 Yes No 50.00 (KENTUCKY STATE TAXING AUTHORITY 21}
NOT used for
gen e rat ng tax Totals $125.00 $7.50 $7.50 (KENTUCKY STATE TAXING AUTHORITY 24)
|

returns until it
is committed. Commit Transaction

Commit Date: | Oct w|[1 w2014 [[E]  Invoice Number: COMMIT

ceive Payments

When a payment is o G

received, the transaction is ¢» B X &= 0 & B P s o | (=)
Commltted by the ExaCt Or Processing

plug-in to the ExAcTtor [|Customer Payment e
Merchant Account. necesenrron  [Bradel Edw <]

PAYMENT SOUNT 0.00

.o R =—| =

crEnmiglin= s

casH CHECK teEim v

DATE 121152018

REFERENCE# Where does this payment go?

J | BATE HUMBER ORIG.AMT. AMT. DUE PAYMENT
0812017 1 §11.20 31.20
0312017 2 511.20 31.20
1012017 3 511.20 31.20

X WHAT'S NEW

Totals 9,384.60 1,704.60
AMOUNTE FOR SELECTED INVDICES

AMDUNT DUE
HPPLIED

DISCOUNT AND CREDITS
IED

Save & Close Save & New
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Once a payment is received and the transaction is commited, a user can navigate to the EXACTOR
Merchant Module Website and check that the transaction is now committed, and will be used in
the coming tax filing period.

I Committed Sales Transaction

Transaction ID: b139eb44-5dbc-4e9b-aa7f-f02d9107cc3a

fofe14a0-alas-45f1- _. . Carole Figlds . Carole Fields
PO Humber: 2aBd 8e7558e7aB2g DN 1O Ship From: 2 \ioue st ShIPTO! 25 HoME ST

Invoice Humber: 75701 35 HOME STREET 35 HOME STREET

Sale Date: 10012014 ﬂES\c:PURT, Ky 41071 - 3615 ﬂES\c:PURT, Ky 41071 - 3615
Commit Date: 10/01/2014

Transaction Type: Sale

Currency Code: uso

Exemption Id: nia

No. SKU EuC Description ‘Quantity Gross AmountTotal TaxNexus Exemption Tax Details Alt Bill ToAlt Ship FromAlt Ship To
1 KITB EUC-09020200Standard Kit 1.0 $125.00 57.50 es Mo 57.50 (KENTUCKY STATE TAXING AUTHORTY 21}
2 98999EUC-13010102Pickup at Loveland, OH Office 1.0 $15.00 5090 Yes No 5$0.90 (KENTUCKY STATE TAXING AUTHORTY 21}

Totals $140.00 58.40 $8.40 (KENTUCKY STATE TAXING AUTHORITY 21)

Refund Transaction

RefundDate: |Oct w1 w|201a |08 REFUND

Using the Transactions Monitor

The Transactions Monitor can be used to see which estimates, sales orders, sales receipts, invoices

were detected and processed by the EXACTOR plug -in.

! To open the Transaction Monitor, launch the EXACTOR
plug -in Main Menu page (search for the plug -inds i Open Manager
your system tray, right -cl i ck on it and un Scheduler

Manager 0) .

ctor Integration Module for 0B

Yactor

me  Account Seftings Company Management  Product Mapping  Entity Exemption Mapping

Main Menu

Account Settings

I Click on the Transaction Monitor tab in the top
menu.

Attached Comparies

Product Mapping

Transactions baritor

Entiy E xemptions Mapping

| Select a company to monitor the transactions
(1).

I Select a date range for the transactions to be
searched against (2).

Scheduler Settings

Exit and Siop processing q

I Click on the AFilterd button to display the search
results.
i In the grid below, the monitor will indicate all transactions processed within the sel ected date

range. The status of each transaction will be displayed as well.
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| If an error message is displayed, this means that the plug -in was not able to calculate sales tax
for a particular transaction. In this case, click on that record and then click o n the #ARetry
button.

. Exactor Integration Module for QB

E)( a E tor QuickBooks Integratiqn ModL_J_Ie

20140915

Home Account Settings  Company M: it Product Mappi Entity E ion Mappi i P

P

Transactions Monitor

Campany IHock Castle Construction

Filter -
Search I | I Fiter I

ame Date I Monday . September 01, 2014 j ToDate | Tuesday . September 30, 2014 je I Retry I
Status IAII j Type I j

Tope ‘ Murnber ‘ Sales Tan st T e T ‘ Statug Code ‘ Enor Message ‘ 0B

Calculated Commited

} 11m § 204

& ] v ] v] 0
Iies 1100 §150 F F 0 m

Tokal records: 2 |

Thank you for using the EXACTOR Sales Tax Compliance Service and the EXACTOR
QuickBooks Plug  -in.

If you have any questions, please do not hesitate to contact your EXACTOR representative,
ore -mailusat customer.support@exactor.com
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