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EXACTOR QUICKBOOKS SYSTEM DESCRIPTION
 

This EXACTOR QuickBooks Plug-in (EXACTOR QB Plug-in) was developed to enable businesses to 

incorporate tax calculations from within their QuickBooks (QB) invoice and sales orders.  

Once installed and setup, a user does not need to perform any additional actions to obtain sales 

taxes.   

The taxes are calculated and seamlessly embedded in the sales orders or invoices. Since the 

EXACTOR QB Plug-in transfers the invoices and sales orders to t he EXACTOR SYSTEM to get the 

sales taxes calculated , the EXACTOR SYSTEM generates tax returns without a merchant having to 

take care of transferring the data from one system to another.  

For more information on integrating the EXACTOR SYSTEM  into an e - comme rce shopping 

cart or a financial system, please contact your EXACTOR Account Manager.  
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EXACTOR QUICKBOOKS INTEGRATION CHECKLIST 

The EXACTOR QuickBooks Plug-in requires downloading and installing a program file on a userôs 

computer; running the program file which sets up the plug - in to operate within the QuickBooks 

software; setting up the EXACTOR Merchant Module account information; and synchronizing 

transaction data between QuickBooks and the EXACTOR Merchant Module. This EXACTOR QB Plug-

in User Guide takes  a user step by step through this process. Below is a checklist of items that 

must be completed to guarantee a successful integration with EXACTOR.  

BASIC SETUP 

 Set up the Nexus information on the EXACTOR Merchant Module Website. 

 To set up nexus, effective ly instructing the EXACTOR SYSTEM (http:// merchant.exactor.com ) 

in which states a user wants the taxes to be calculated, please follow the directions in the welcome 

e-mail sent when the account was first set up, or refer to the EXACTOR User Guide, easily 

accessible through the ñHelpò menu on the website, for further information on this task.  

 Installing the EXACTOR QuickBooks Plug-in 

 First step is to download and install the EXACTOR QuickBooks Plug-in.  Select this item and 

follow the link to the appropriate section of this User Guide to complete this item. There is a 

ñRETURNò link at the end of the section to get back to this checklist.  

 Initializing EXACTOR  

 Once the EXACTOR QuickBooks Plug-in is installed, it needs to be initialized with 

QuickBooks, to make sure that the two programs are talking to each other.  Select this item and 

follow the link to the appropriate section of this User Guide to complete this item. There is a 

ñRETURNò link at the end of the section to get back to this checklist. 

 Configuring EXACTOR in QuickBooks 

 As soon as the EXACTOR QuickBooks Plug-in is installed and initialized, the EXACTOR 

Account information must be set up to assure that information is sent correctly to EXACTOR 

SYSTEM. Select this item and follow the link to the appropriate section of this User Guide to 

complete this item. There is a ñRETURNò link at the end of the section to get back to this checklist. 

ADVANCED SETUP 

The following steps are for the advanced setup. The EXACTOR QuickBooks Plug-in will work well 

only after performing the steps outlined above. Performing these additional steps will assure higher 

levels of accuracy in calculating and filing your taxes.  

 Export committed transactions from QuickBooks for the current filing period  

 If a user is using the EXACTOR filing services, and is setting up the EXACTOR SYSTEM in the 

middle of a filing period, they must export all of their current transactions from QuickBooks for 

upload onto the EXACTOR Merchant Module Website. Failure to follow this step may result in 

EXACTOR generating an incomplete tax return. Contact an EXACTOR Account Manager to get a 

copy of the appropriate QuickBooks export module and directions on its use.  

 Set up the Exemption Information on the EXACTOR Merchant Module Website 

 To set up personal exemptions for customers who are exempt from paying sales taxes, a 

user should refer to the directions included in the welcome e -mail sent when the account was first 

set up, for setting up Exemptions on t he EXACTOR Merchant Module Website. Refer also to the 

EXACTOR User Guide, easily accessible through the ñHelpò menu on the website, for further 

information on this task.  

http://merchant.exactor.com/
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INSTALLING THE EXACTOR QUICKBOOKS PLUG-IN 

A user must start by downloading the EXACTOR QuickBooks Plug-in. 

¦ On the EXACTOR Merchant Module Website, navigate to:  

Ą Account Management  

Ą Integration Points and Plug - Ins  

¦ Under ñFinancial Applicationsò, locate ñIntuit QuickBooks Desktopò and download the 

EXACTOR QuickBooks Plug-in install atio n file.  

¦ Make sure to note where you save the installation file on the computer.  

After downloading the EXACTOR QuickBooks Plug-in, and before activating the installer, please 

shut down all programs and make sure that QuickBooks is NOT running.  

NOTE : Qu ickBooks has the ability to keep running in the processes even after you quit 

the software. To make sure the QuickBooks is completely shut down:  

 

 

 

¦ Right click on the windows task bar and select "Start 

Task Manager".  

 

 

 

 

 

 

¦ Navigate to the Processes tab:  

1.  Click on "Show processes from all users" 

(1).  

2.  Select the "QBW32.EXE"process (2).  

3.  Click on "End Process" (3).  

¦ Repeat the above series of actions for every 

running QBW32.EXE process.  

¦ Close the task manager.  

 

NOTE : Any previous versions of the EXACTOR  

plug - in have to be uninstalled from all machines 

as well.  
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Single - User Mode  

In the Single -User mode the EXACTOR plug - in does not need to be installed for other users of 

QuickBooks on a local computer. The event -handler module constantly checks for activity in a 

company file. We recommend installing the plug - in under a user which will have it always running.  

Double c lick on the EXACTOR plug - in setup file to begin the installation.  

 

 

 

 

¦ Click "Next" to continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¦ Specify the path to the 

destination folder.  

 

¦ Click "Next" to continue.  
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¦ Choose the installation type 

"QuickBooks Single -User 

Mode".  

 

¦ Click "Next" to continue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¦ Click on "Install" to continue.  

 

¦ You may be prompted by the 

Windows UAC for 

confirmation to continue. If 

so, click "Yes".  
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¦ During installation a 

progress bar will appear 

while the EXACTOR plug -

in is installing all 

components required for 

the plug - in to run. Then 

you will be prompted to 

open the QuickBooks and 

log in to the company file 

under the Admin user of 

QuickBooks to gra nt 

permissions to the 

EXACTOR Plug - in.  

 

¦ Click OK to close the 

message.  

 

 

 

¦ As soon as the QuickBooks software 

is launched, you will see this dialog 

to grant the EXACTOR plug - in 

permissions to communicate with a 

company file.  

¦ Select "Yes, whenever this 

Quic kBooks company file is open" 

and click "Continue".  

NOTE: You may not see this 

popup if the user account that 

you used to log in to 

QuickBooks has no admin 

privileges. If the EXACTOR  plug -

in is associated with additional 

company files, you will have to 

do t his for each company file 

you log into.  

¦ Click "Continue" and then click 

"Done" in a confirmation window.  

 

¦ Then click ñFinishò to complete the 

installation.  
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Multi - User Mode  

Before installing the EXACTOR QuickBooks Plug-in in the Multi -User Mode, make sure to install the 

latest version of the MySQL software ( http://dev.mysql.com/downloads/windows/installer/ ) on 

your server, then create a user and database tha t you will later specify in the database connection 

details of the EXACTOR QuickBooks Plug-in.  

In the Multi -User Mode the EXACTOR plug - in has to be installed on every local computer or terminal 

server with installed QuickBooks software that connects to a Q uickBooks company file hosted on a 

standalone server. The event -handler module of EXACTOR plug - in checks for activity against 

company files.  

Double click on the downloaded setup file of the EXACTOR QuickBooks Plug-in to begin the 

installation.  

 

 

 

¦ Click ñNextò to continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¦ Specify the path to the destination 

folder.  

 

¦ Click "Next" to continue.  

 

 

 

 

http://dev.mysql.com/downloads/windows/installer/
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¦ Choose the installation type 

"QuickBooks Multi -User 

Mode".  

 

¦ Click ñNextò.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¦ Click ñInstallò to continue. 

 

¦ You may be prompted by the 

Windows UAC for 

confirmation to continue. If 

so, click "Yes".  
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¦  During installation a progress 

bar will appear while the 

EXACTOR plug - in is installing all 

components required for the 

plug - in to run. Then you will be 

prompted to open the 

QuickBooks and log in to the 

company file under the Admin 

user of QuickBooks to grant 

permissions to the EXACTOR 

plug - in.  

 

¦ Click ñOKò to close the 

m essage.  

 

 

¦ As soon as QuickBooks is 

launched, you will see this 

dialog to grant the EXACTOR 

plug - in permissions to 

communicate with a 

company file.  

¦ Click ñYes, whenever this 

QuickBooks company file is 

openò and continue. 

NOTE :  

1. You may not see this 

pop - up if the user 

account that you used to 

log in to the company  

has no admin privileges.  

2. After the second and 

every consecutive 

installation of the 

EXACTOR  plug - in in the 

Multi -User Mode, itôs not 

required to log in to 

QuickBooks under admin 

account.  

3. If additional company 

files are going to be 

attached to the EXACTOR  

plug - in, you will have to 

log in to every company 

file under admin user.  

¦ Click "Continue" and then 

click "Done" in a 

confirmation window.  
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¦ Click "Finish" to complete the 

installat ion.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Connection Properties  

In the Multi -User mode you will need to configure the connection settings to provide connection to 

the plug -inôs database (MySQL) on the server before initializing the EXACTOR plug - in setup. The 

"Connection Properties" window will pop up right after launching the EXACTOR plug - in for the first 

time.  

In case it doesnôt appear automatically, you can open it by navigating to: 

¦ Start  

g All Programs  

g EXACTOR-QuickBooks Integration Module  

g Change Connection Settings  

 

Check option "Input manually".  

¦ Enter the EXACTOR Plug-inôs 

database connection details 

(all fields are obligatory).  

¦ Click "Save".  

Once the connection to the 

database is established 

successfully, you can proceed 

to set up the EXACTOR 

Merchant Account details.  

< RETURN  
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INITIALIZING EXACTOR 

Below are general instructions for initializing the EXACTOR QB Plug-in.  

 

Step 1: Getting Started  

 
 
 

¦ After installation, the Main 

Menu page will open and will 

prompt you to configure the 

EXACTOR QB Plug-in.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¦ If the EXACTOR QB Plug-in is running, but 

you do not see the plug -inôs Main Menu 

page opened, search for the plug -inôs icon 

in your system tray, right -click on it and 

select Open Manager to launch the Main 

Menu page.  

 

 

 

 

< RETURN  
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Step 2: EXACTOR  Account Settings  

¦ On the main menu, select "Account 

Settings" to open the EXACTOR Account 

Settings page.  

¦ Enter Account # and User Name 

provided to you after registeration with the 

EXACTOR service.  

¦ Specify the Effective Start Date: a 

starting point for the plug - in to calculate 

sales tax for orders and invoices. EXACTOR 

QB Plug-in will calculate tax for all 

transactions that have a sale date equal to 

or after the Effective Start Date.  

NOTE: Itôs recommended to set the 

Effective Star t Date to the current date 

of plug - in installation. This will let you 

avoid tax miscalculations for the invoices from the past periods.  

¦ Specify the Accounting Method:  

¶ "Invoice Date (Accrual Basis)" ( preferred ) ï invoices are committed to the EXACTOR 

Merchant Module Website for tax reporting and filing purposes using the invoice sale 

date.  

¶ "Date Payment is Received (Cash Basis)" ï invoices are committed to the EXACTOR 

Merchant Module Website for tax reporting and filing purposes using the date when a 

payment is received and applied to an invoice.  

¦ Specify the Taxability Rules:  

¶ "Use EXACTOR taxability rules to determine sales tax" ï the EXACTOR QB Plug-in will ignore 

any taxability rules set up in QuickBooks. Instead EXACTOR requires to map item codes to 

the EXACTOR Unified Codes (EUC) . The EUC will determine automatically how a line item 

should be taxed based on such factors as Ship To address, type of item, etc.  

¶ "Automatically assign EUC to sub items" ï this time -saving feature will allow any sub - item 

to  be assigned the EUC of the parent item automatically.  

¦ Maintain customer exemptions in EXACTOR. To make sure that the sales tax is not 

calculated for a tax exempt customer, the customer has to be mapped to an EXACTOR 

Exemption Number (ECN). Enable this option to activate Entity Exemption Mapping 

functionality in the plug - in. The exemptions should be created in your EXACTOR Merchant 

Account at https://merchant.exactor.com  and the ECN s genera ted for each exempt customer 

have to be mapped in the EXACTOR QB Plug-in on the Entity Exemption Mapping page . 

¦ Drop Shipments ï If you are a manufacturer that ships items directly to the end user on 

behalf of your custome r, you may need to use the ñBill To ò address instead of the ñShip To ò 

address to calculate sales tax. Choose this option to set the plug - in to always use the billing 

address to calculate tax.  

¦ Estimates ï enable this option if you would like to calculate th e sales tax on your estimates. If 

you do not use estimates, you can uncheck this option.  

NOTE : Sales orders are not affected by this option.  

¦ Click ñSaveò when finished. 

https://merchant.exactor.com/
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Step 3: Attaching EXACTOR  Plug - in to a Company  File  

I n order for the plug - in to begin calculating sales tax, it must be associated with a QuickBooks 

company file.  The EXACTOR QuickBooks Plug-in supports the capability to be attached to multiple 

company files.  

 

 

 

¦ To begin, click on ñCompany 

Managementò tab on the 

menu bar above.  

¦ Click ñDetectò for the plug-in 

to automatically detect the 

company file you are logged 

into.  

¦ You will be able to grant 

permissions for the plug - in 

to run against this company 

file, if you did not do so 

earlier.  

 

 

 

 

 

 

 

¦ Once a company file has 

been attached, it should look 

like this.  

For every company 

attached, there will be an 

additional listing on this 

page.  
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¦ You will also need to put in 

your company address (1), 

which will be used as the 

Ship From address on all 

transactions created in the 

company file.  

¦ The ñIs Enabledò checkbox 

(2) regulates whether the 

EXACTOR plug - in  is enabled 

for the current company file 

or not. If the option is 

unchecked, the plug -in wonôt 

calculate sales tax. This 

option is checked by default.  

¦ The ñSkip from scheduler 

processingò checkbox (3) 

allows a user to skip the 

calculation of sales tax in 

the existing sales orders or invoices right after the installation and before the product mappi ng 

and exemption mapping are completed to make sure the sales tax is calculated properly. Once 

you are done with product mapping and exemption mapping, uncheck this option to enable the 

Scheduler component of the EXACTOR plug - in  process sales orders and in voices.  

¦ The ñBackupò and ñRestoreò buttons (4) allow you to create a backup copy of your data and 

restore it, when applicable.  

¦ Click ñSaveò (5)  when finished.  
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Step 4: Mapping Products  

After setting up the account information, a user should proceed to mapping products to EXACTOR 

Unified Codes (EUC) .  Product Mapping is a term used when it is necessary for the EXACTOR 

SYSTEM to identify the type of sold products in order to correctly appl y taxability rules.  EXACTOR 

applies its internal EUC s to determine the tax rules that would apply to any given transaction in 

any given taxing locality.  Because different taxes are applied to different product categories, 

EXACTOR requires its customers t o map their products to the EUCs, so that the EXACTOR SYSTEM 

could provide an accurate calculation.  

NOTE: For more information, see the EXACTOR  User Guide, Chapter: Product Mapping.  

 

¦ Click ñProduct Mappingò 

in the top menu or on 

the plug -inôs Home 

page.  

¦ Select the company file 

in which you want to do 

the product mapping.  

¦ All items from the 

company file will be 

displayed below.  

¦ The name, description, 

and any existing EUC 

will be displayed.  

¦ To assign an EUC, 

select or multi - select 

items, and find a 

matching  EUC in the 

right pane. Then click 

on the ñAssign to 

selected productsò 

button to assign the 

EUC or drag and drop 

the items on top of the 

EUC or vice versa.  

¦ To remove an existing EUC, simply select or multi -select the items and click on the ñClear 

EUCsò button.  

¦ After you added new items to your QuickBooks database or mapped sales tax exempt 

customers to the EXACTOR Exemption Numbers (ECNs), click the ñReprocessò button to make 

the EXACTOR plug - in  fetch the new items to its database and reprocess invoices of  the exempt 

customers immediately.  

 

NOTE : Only the leaf node of the EUC tree can be selected.  Top level categories are for 

organizational purposes and cannot be assigned.  
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Step 5: Adding Customer Exemption Information  

The EXACTOR SYSTEM allows a user to upload exemption information, and cross - reference between 

a buyer's personal exemption and any given transaction. Once a personal exemption is loaded into 

the EXACTOR QB Plug-in, the EXACTOR SYSTEM cross - references any new or past sale to that 

customer with the exemption information of that customer, and applies the exemption to the sale, 

if applicable (returning $0 taxes owing).  

Before adding customer exemption information into the EXACTOR QB Plug-in, a user must 

complete the ñSet up the Exemption Information on the EXACTOR Merchant Module Websiteò item 

from the checklist.  

NOTE: For more information about the Exemption module, see the EXACTOR  User Guide, 

Chapter: ñEXACTOR  Exemption Managementò. 

 

¦ Log in to the EXACTOR Merchant Module Website and select:  

ĄExemption Management  

ĄList Exemptions  

A list of all exemptions and their 

corresponding  EXACTOR Exemption 

Numbers (ECNs)  is displayed.  

¦ To create an exemption, to go:  

ĄExemption Management  

ĄCreate Exemption  

Create a customer exemption filling 

out the customer exemption form 

with required details. Once the 

exemption is created, the ECN is 

assigned to the exemption. A user 

needs to have it mapped to the 

customer in the EXACTOR QB Plug-in.  

Overview of Mapping ECNs to Customers in the Exactor QB Plug - in  

 

¦ On the main menu, select 

ñEntity Exemption Mappingò. 

¦ Choose a Company from the 

drop -down list in which you 

need to map exemptions.  

¦ Double click on a customer that 

needs to be mapped with t he 

ECN created on the EXACTOR 

Merchant Module Website.  
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¦ In a new window that pops up, paste the 

ECN assigned to this customer.  

¦ Click ñOKò. 

¦ Repeat this action for each customer that 

has to be exemption mapped.  

 

< RETURN  

 

Congratulations, you are now ready to use the Exactor QuickBooks Plug - in.   
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USING EXACTOR WITHIN QUICKBOOKS 

Once the EXACTOR QuickBooks Plug-in is installed and set up within QuickBooks, and the 

EXACTOR Merchant Module information is set up, a user is ready to use QuickBooks, allowing the 

EXACTOR SYSTEM to do the sales tax calculation automatically. The following sections of the 

EXACTOR QuickBooks Plug-in User Guide describe:  

Tax Calculation when Creating Invoice / Sales Order  

Once installed, the EXACTOR QuickBooks Plug-in calculates taxes for all sales orders/invoices 

starting from the Effective Start Date of the plug - in. A user creates an invoice or sales order using 

the same QuickBooks process t hey always use. This section explains how EXACTOR displays the tax 

calculation results in the transaction.  

NOTE :  In order to calculate sales taxes correctly and reliably and for accurate sales tax 

reporting, a user must always use the EXACTOR  Plug - in  for sales tax calculation purposes.  

Disabling or bypassing the EXACTOR  Plug - in  may result in inaccurate tax calculations and 

tax returns.  

 

¦ A user creates a QuickBooks transaction (Invoice, Credit Memo or Sales Order) and proceeds 

to fill out the document as they normally would.  

¦ The invoice date is used to populate the sale date.  

¦ Click on one of the "Save" buttons (ñSaveò/ñSave and Closeò/òSave and Newò) for the EXACTOR 

QB Plug-in to calculate the taxes and insert the calculated taxes into the document.  

 

 

NOT E: When a user clicks on the ñPrintò button before saving a document, the form 

will be ñlockedò and the EXACTOR  plug -in wonôt be able to write taxes into the invoice.  

It is highly recommended to save the invoice and wait for the taxes to be written into 

t he document before printing.  

NOTE : Because the plug - in is scheduler - based, it will automatically calculate sales 

tax for memorized transactions. There is no need to save each of the memorized 

invoices.  

 

Tracking Calculated  
Taxes  

 

To make sure that taxes are 

calculated for the entire invoice, 

the EXACTOR plug - in  starts tax 

calculation only after a user 

clicks the ñSaveò button (as well 

as ñSave and Closeò and òSave 

and Newò). 

After the tax calculation is 

completed, a tax line item 
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ExaTax with the total amount of taxes calculated for each line item is added an invoice.  

 

 

For complete information on taxes with break -down on reporting jurisdictions, please go to the 

Exactor Merchant Module Website, log in to your merchant account  and navigate to the 

ñReportsò menu to select one the reports (e.g. ñCommitted Transactionsò report) . In the Exactor 

reporting system a user can see all relevant transaction information by clicking on the ñViewò (1) or 

ñEditò (2) buttons for a specific transaction.  

 

 

 

Once a user clicks on the 

ñViewò button, they could see 

detailed information and 

calculations on the particular 

committed sales transaction.  

 

 

 

 

 

 

 

 

 

NOTE: For more information see the EXACTOR  User Guide, Chapter: Reports.  

Recalculating Sales Tax  

At any time, sales tax can be recalculated by modifying fields on the estimate/sales order/invoice 

that can affect sales tax. These fields include changes to the address, invoice date, and line items.  

Adding or changing comments, for example, will not  trigger a recalculation.   Saving the changes 

will invoke the plug - in to insert or update the transaction with sales tax.  

 

Committed Transaction s and Calculation Only Transactions  

EXACTOR allows a user to have transactions committed on the sale date or on  dates that are later 

than when a calculation took place. This is useful, for example, in situations, when there is a lag 

time between when the order is submitted and when the delivery takes place.  The delayed 

commitment enables a user to commit transacti ons when revenue is recognized, at a date that 

could be subsequent to when the calculation took place. These two methods are accomplished 
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using the following two types of operations in the EXACTOR SYSTEM.  

TAX CALCULATION REQUEST.  In this option, the EXACTOR SYSTEM performs an accurate tax 

calculation based upon transaction data input into the invoice. The transaction data and tax 

information are stored in the EXACTOR SYSTEM, but are NOT used for reporting or tax filing 

purposes.  

COMMITTED SALES TRANSACTION.  In this mode, taxes are calculated and the transaction data 

and taxes are written into the EXACTOR SYSTEM and stored for tax filing purposes.  

In the EXACTOR QuickBooks Plug-in, this feature is enabled automatically, depending upon the 

accounting m ethod selected in the EXACTOR Account Setup tab.  

¦ Accrual Basis: a transaction is committed upon invoice creation.  

¦ Cash Basis: a tax calculation request is submitted when the invoice is generated.  The 

transactions are committed only when payment is receive d.  

 

Cash Basis Method ï Transaction Calculation  

I n the Cash Basis Method, taxes are displayed in the QuickBooks invoice, as described above.  

However, review of the transaction in the EXACTOR Merchant Module shows that the transaction is 

reflected as a 

Tax 

Calculation 

only.  In other 

words, the 

transaction is 

stored and 

tracked, 

however, it is 

NOT used for 

generating tax 

returns until it 

is committed.  

 

When a payment is 

received, the transaction is 

committed by the Exact or 

plug - in to the EXACTOR 

Merchant Account.  
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Once a payment is received and the transaction is commited, a user can navigate to the EXACTOR 

Merchant Module Website and check that the transaction is now committed, and will be used in 

the coming tax filing period.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Using the Transactions Monitor  

The Transactions Monitor can be used to see which estimates, sales orders, sales receipts, invoices 

were detected and processed by the EXACTOR plug - in.  

   

¦ To open the Transaction Monitor, launch the EXACTOR 

plug - in  Main Menu page (search for the plug -inôs icon in 

your system tray, right -click on it and select ñOpen 

Managerò). 

 

 

 

 

 

 

¦ Click on the Transaction Monitor tab in the top 

menu.  

 

¦ Select a company to monitor the transactions 

(1).  

¦ Select a date range for the transactions to be 

searched against (2).  

¦ Click on the ñFilterò button to display the search 

results.  

¦ In the grid below, the monitor will indicate all transactions processed within the sel ected date 

range. The status of each transaction will be displayed as well.  
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¦ If an error message is displayed, this means that the plug - in was not able to calculate sales tax 

for a particular transaction. In this case, click on that record and then click o n the ñRetryò 

button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for using the EXACTOR  Sales Tax Compliance Service and the EXACTOR  

QuickBooks Plug - in.  

 

If you have any questions, please do not hesitate to contact your EXACTOR  representative, 

or e - mail us at customer.support@exactor.com . 

mailto:customer.support@exactor.com

